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The DBolt Touch from SALTO Systems is a smart 
locking solution that gives multifamily property 
owners and managers the ability to easily upgrade 
from mechanical deadbolts and offer residents the 
latest in smart home security and convenience. 


Learn more at salto.us 
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Award-winning Designer ArchiTech Wireless Access Control 
Lockdown® Locks with #1-Rated Trilogy Electronics, 
standalone or networked campus-wide via 802.11 or Ethernet - 
Web-Browser Based or Enterprise Platforms: 


NO) ccoss ‘Euseia Bl Atcess 
Keyfob-Activated Lockdown & bright flashing strobe indicator 
on inside door gives security control & peace of mind to occupants 


Lockdown One Door or a Global Lock Group in seconds from 
any keyfob on the system (each with programmable access, 
lock- and unlock-privileges) or from the school server 


BaLarm Lock 


Lockdown Keyfobs - 
Staffers lock down one, 
or all networked doors 
in seconds 
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Customizable, sleek minimalist look, choice of levers, 
multi-technology access ID readers, in various colors, shapes 
& architectural finishes 


Quickly retrofits any standard door lock: Cylindrical 
#N90L models (shown above) feature easy surface mount 
electronics & years of battery life (AAs), on all doors. 
Mortise models too + Customizable trim. 


Keyless access for up to 5000 users, 
w/ 500 Scheduled Events & 36,000 Event Log. 


New Napco School Safety Deferred Payment P.L.A.N. 
Ask Your Rep: Deploy Now, Pay Later 


From the makers of Trilogy - The #1 Locks in their Class 1.800.ALA.LOCK ¢ salesinfo@alarmlock.com ¢ www.alarmlock.com 
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Buy Oniginal. 
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COVER FOCUS: 
Healthcare Security 


HOSPITAL LOCKSMITH Q&A 
For two locksmiths at AtlantiCare 
Medical Center in Atlantic City, 
New Jersey, it’s imperative for 
locks to be in working order at all 
times, keeping patients and staff 
safe and medical facilities ready 
to roll, 24 hours a day, seven days 
a week. 


CHALLENGES FOR 
HEALTHCARE FACILITIES 
Creating secure yet seamless 
access throughout common 
areas and areas dedicated only 
for staff within healthcare facil- 
ities is a top priority. Security 
pros must balance convenience 
and safety within areas ranging 
from small outpatient locations 
to sprawling hospital campuses 
with multiple buildings and secu- 
rity systems. 


SPECIAL NEEDS OF 
SPECIALTY FACILITIES 

In addition to general safety and 
security, the goal of ligature-re- 
sistant hardware is to protect 
patients in behavioral wards, jails 
and prisons and from self-harm. 
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MEETING HIPPA 

30 REQUIREMENTS 
Healthcare facilities must comply 
with regulations that go beyond 
security and life safety. Providing 
patient privacy by securing med- 
ical records involves electronic 
access control and audit trails, 
in addition to cybersecurity 
concerns. 


Electronics & 
Access Control 


2 ELECTRONIC ACCESS 

3 CONTROL FOR THE WIN 
In this roundtable discussion, 
subject matter experts delve 
into our findings, looking at 
current trends in the locking and 
access control world, such as the 
continued move to electronic 
access, cloud-based systems, 
the challenge of finding the next 
generation of locksmiths. 


CONVERGENCE MAKES 

36 A COMEBACK 
In the Security Industry Associ- 
ation’s (SIA) recently released 
Security Convergence 2024 
Report, industry leaders give a 
review of organizational drivers 
and approaches for converging 
cybersecurity, physical security, 
and risk management with core 
business needs. 
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4 AGLIMPSE INTOA 
HIGH-TECH FUTURE 

The Consumer Electronics Show, 
held earlier this year in Las Vegas, 
provided a first look at some of 
the newest electronic trends and 
gadgets on the market - and 
some on the horizon. For the 
security industry, these gadgets 
include the latest in surveillance 
cameras and biometric locks. 
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Say goodbye to tokens, software, and UTPs 
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44 ISC WEST PRODUCT 
SPOTLIGHT 
When ISC West 2024 opens its 
doors April 9-12 in Las Vegas, all 
of the latest and greatest security 
products will be on the show 
loor. We preview this upcoming 
event and take a look at some of 
he product introductions. 


SMART LOCK INNOVATIONS 
From the physical lock type to 

he different technologies and 
communication protocols within, 
he present-day smart lock 
market is saturated with offerings 
hat satisfy customer needs, but 
not always customer demand. 
Customers are getting more and 
more tech-sawvy. 


52 


=a 


4 AUTO TRAINING 
Registration is open for the 2024 
Locksmith Pro Expo, sponsored 
by the Automotive Keys Group 
and UHS Hardware. It will feature 
hree days of training classes 
in Milwaukee. Dates are April 
30-May 2 for training and May 3 
or the Expo. 
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State of the Industry: 

Read our 2023 State of the Industry 
Report for an overview of the locksmith 
industry, including revenue and profit 
trends, service sectors, product selection 
and sourcing, hiring and retaining of 
employees and other relevant economic 
indicators, in our November 2023 issue. 
Download the report in pdf format at 
www.locksmithledger.com/53076991. 


The Year’s Top Products: 

n our December issue, Locksmith Ledger 
ooked at the top 20 products introduced 
in the past year. We noticed a few trends. 
ore and more smart locks are hitting the 
market, triggered by customer demand, 
and applications range beyond door 
ocks. An example of this is the Salto 
eoxx G3 electronic padlock. In the safe 
sector, gun locks remain popular and both 
Gardall and American Security Products 
capitalized on the demand for gun safes 
by adding new features and finishes to 
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facebook.com/lock- 
smithledgerinternational 


existing product lines. See the full list at 
www.locksmithledger.com/53076000. 


Back to Basics: 

Locksmith Ledger and contributor Wayne 
Winton introduce our Back to Basic 
series of training articles geared towards 
uture locksmiths and locksmiths who 
are just starting out in the business. The 
irst topic was pinning a pin tumbler 

ock, and the accompanying video 
includes step-by-step instructions. Go 

he article at www.locksmithledger. 
com/53068086. The second installment, 
How to Shim a Lock Cylinder, is online at 
www.locksmithledger.com/53070888. In 
ovember, he demonstrated how to rekey 
a Kwikset knob cylinder, online at www. 
locksmithledger.com/53074110. 


Updated Daily: 

Want to know whom to contact in more 
than 200 specific product categories? 
You also can use our comprehensive 


X 
ON twitter.com/ 
LocksmithLedger 
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Online Buyers Guide to connect with 
manufacturers and distributors. Search 
for individual products by company or 
product type. Visit www.locksmithledger. 
com/directory. Manufacturers and 
distributors that serve the industry can 
update their information here: https:// 
cygnuscorporate.wufoo.com/forms/ 
zlc3m3r17mbsp4/ 


Installation Focus: 

Check out our two-part series on large- 
scale Schlage AD-400 installation online 
at www. locksmithledger.com/53056156 
and www.locksmithledger. 
com/53058914. In August, we installed a 
Lockly Guard standalone electronic access 
control on a narrow stile aluminum glass 
door. Read the article watch the video at 
www.locksmithledger.com/53064317. 
And read our article on rekeying an 

ABUS 83-50 Series padlock at https:// 
locksmithledger.com/53066276. 


You YOUTUBE 
youtube.com/ 
locksmithledger 
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For Cylindrical Locksets 


& RIM Exit Devices 


CX-ED1959-MB CX-ED1959RM-MB 


CAMDEN has just released the newest member of 
our family of market-leading electric strikes! 


The CX-ED1959 Series outdoor-rated strikes are 
ideal for exposed perimeter doors and gates, and 
feature heavy-duty stainless-steel construction 
with an integrated ANSI square faceplate, and 
grade 1 performance. They include a heavy 
gauge, painted steel mounting box at 
no additional charge. All are backed 

by Camden's hassle-free five-year 


warranty. 
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Editorial 


by Paul Ragusa, 
Senior Editor 


Building Business- 
Savvy Locksmiths 


ne crucially important topic that we touched on during our State 
of the Industry webcast (see page 32) was the importance of 
training for locksmiths, and not just technical training, which is 
so often the focus. The kind of training I am referring to is busi- 
ness training - teaching locksmiths how to run their business, 
understand the financial side, the management of everything - an 
area that Mark Dawson, owner, Dawson Security Group, said he 
had to learn on his own. 

“T think one of the top challenges is the cost factor of doing 
business has increased, yet most locksmiths don't operate with a 
real businessman mentality,” says Dawson. “Many of us, and 'm 
one of them, didn’t have any professional training ... I don’t have 
an MBA from college. I had to learn this stuff as I go. I had to 
learn how to properly price my products and services to where I 
made the profit margins we needed to survive, and a lot of guys 
don’t even understand those basic principles.” 

Dawson really hits the nail on the head as no matter how 
good you are at your trade as a locksmith, if you don't have the 
proper business smarts, it is an uphill battle to profitability and 
long-term success. 

As ALOA Director of EducationWilliam M. Lynk told me in 
our interview for the January issue, ALOA is laser focused on this 
area, and will be providing needed guidance, resources, training, 
and education for locksmiths in 2024. 

“We are trying to find out what our members want and need. 
For example, a lot of our locksmiths are fantastic craftsmen - they 
know the trade inside and out — but where some of them are lacking 
is in running a business,’ says Lynk. “They were never trained to 
run a business, so they are lacking good sound business practices. 
You know you can't just walk out there and say I’m going to start 
a shop because I’m a good locksmith and go in day-to-day and 
not have a business plan; it’s like being at sea without a rudder. 
What we want to do in our certification program is make sure that 
we support our locksmiths with good business understanding, 
whether it’s a class that they can take from us or a comprehensive 
test to make sure they are understanding the basics.” 

Dawson points out that with the increasing adoption of elec- 
tronic access control within locksmithing, there is a big oppor- 
tunity for the business-savvy locksmith who is beginning to add 
more of these options to their portfolio. 

“Td really like to see locksmiths just embrace security-as-a- 
service, says Dawson. “There are RMR opportunities that have 
been going on for decades and now with mobile credentials and 
these cloud platforms, you can have a little bit of a monthly return 
on all of that even after you've done your job” 
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SALTO Systems delivers comprehensive access control 
solutions designed to meet the unique requirements 

of the healthcare industry: hospitals, medical 

office buildings, urgent care facilities, laboratories, 
pharmacies, assisted living centers, and more. 


Learn more at salto.us 
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Cover Focus: by Steve Kaufman 


REGIONAL MEDICAL CENTER 


ATLANTIC CITY CAMPUS 


»> AtlantiCare hospital in Atlantic City, New Jersey 


The Critical Role of a 
Hospital Locksmith 


For two locksmiths at AtlantiCare Medical Center, it’s imperative 
for all locks to be in working order 


hen I was approached to speak with someone Mr. Smith came back from World War II, he opened 
about locksmithing in the healthcare world, im- up a lock shop and model shop. I learned a lot 
mediately thought of the two gentlemen featured _ there. I was always very interested in locks. My dad 
here: David Belber and Byron Clark both work as _ introduced me to a guy named Danny who was a 
locksmiths for AtlantiCare Medical Center in At- locksmith and he taught me the ropes early on. 


lantic City, New Jersey. Here is our conversation. I was offered an apprentice position and learned 
the hard way. 
Dave, let’s begin with a 
little history and how you wound up working in a : So, you started off working for what I calla 
hospital environment. When did the locksmithing “retail locksmith,” serving the public. Did you 
journey begin for you? do residential as well as commercial work? 


David Belber: The summer of 1972. | worked fora DB: We did lots of everything. Lots of work for 
company called Smith Bros. in Atlantic City. When several banks in the area. We also cut lots of keys 
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in the shop and after a time I knew my 
key blanks. 


LL: I know you worked at Stockton 
University. What else did you do 
before working here at the hospital? 


DB: I left Joe in 1980 and went to work 
for Bally’s Park Place. I was there for a 
short time until I received an offer to 
work for the original Golden Nugget. I 
stayed there until 2010. My wife passed 
and I retired for a couple of years to take 
care of my kids. I eventually decided to 
come back to work and landed at Stock- 
ton University. I was there for about 
eight years when I left and came over 
here to AtlantiCare. 


LL: Did you find yourself needing a 
change? Is that why you left? 


DB: There was a lot going on there; it 
got so busy that education wasn't a pri- 
ority, and we weren't learning what we 
needed to know to do our job properly. I 
realized it was time to get my education 
elsewhere and came to AtlantiCare. I 
brought this gentleman with me. (Byron 
Clark enters the room). That was almost 
four years ago. 


LL: As we know, the actual hardware 
doesn’t change from place to place, so 
what's different about working for a 
healthcare facility? When you wake 
up, do you have a good idea of what's 
in store for your workday? 


DB: No, not even close since the hospital 
doesn't close and who knows what may 
have happened in the course of the eve- 
ning. We could’ve had a door destroyed 
by a gurney with an upset patient. Some- 
thing like that will change the program. 


LL: So, you could be in the middle 
of rekeying 100 cores and then these 
things take priority? 


Byron Clark: We wouldn't be doing 
that here. A project like that would be 
outsourced under our supervision since 
there's only two of us. If we had three or 
four guys, we could afford to dedicate a 
couple to a project like that. 


“In a lot of areas, you 


| 
a 
B have to mask up and 
wear special protective 


equipment.’.. Just going 
into a certain room 
requires this kind of 
precaution. ”- Byron Clark 


LL: Byron, where did your knowledge 
of locksmithing begin? 


BC: I started at the Taj Mahal, then to the 
Showboat and I learned that casino life 
was not for me when it closed. I looked 
at where the growth was, and I wound 
up at Stockton University. That’s where 
Dave and I met; I learned a lot working 
with him. 


LL: What's unique about the health- 
care environment as far as your 
workday? 


BC: Priorities and working conditions 
are different. In a lot of areas, you have 
to mask up and wear special protective 
equipment. We have to learn about 
Incra Barriers. This is done where the 
patient has a contagious condition and 
a plastic barrier that gets zipped up is 
used. Just going into a certain room 
requires this kind of precaution so that’s 
pretty different. 


LL: What's the big difference between 
here and the casinos? 


BC: At the casino I worked on the locks, 
which was the locksmiths’ job, while the 
hinges might be someone else’s. Not in 
all casinos but where I was, I couldn't 
work on the hinges or the electrical part 
of a lock. When I got to the college, I 
could work on anything without those 
kinds of limits. 


LL: I imagine while being the lock- 
smith at a casino, you're dealing with 
the same hardware over and over. 
That must have changed when you 
went to Stockton University. 


BC: Hardware is hardware, but the 
difference has to do with the quality. 
A Von Duprin panic bar has many 
parts to it that you can service. A 
cheaper brand has less parts that are 
serviceable, so you wind up replacing 
the whole thing when something’s 
wrong. At my first locksmith job at 
the Taj Mahal, we didn’t work on 
hinges, etc. but we did take apart 
mortise locks to repair, so I got some 
good experience there. When you 
do get schooling, it’s usually about 
how to install hardware, not repair 
it. It’s different because to repair it 
you have to know how it works in 
the first place. 


LL: How does your day begin here? 
Do you know what to expect when 
you get to work? 


BC: You've got work orders that are 
pending, and they don’t always get 
done right away. The next day Pll 
know which work orders are left but I 
have no idea what may have happened 
overnight. When they are locked out of 
their lockers, we open them. Unfortu- 
nately, they don't always ask us about 
new hardware like locker locks, for 
example. They can be gotten with or 
without an override key and although 
it might be cheaper without it, it costs 
more in the long run. Ifa surgeon can't 
get into his locker, it becomes urgent. 
We have a mix of systems like Best, 
Schlage, etc. If they asked us, it would 
be more of the same so we could have 
it all under the same key system. 


LL: We’ve met at South Jersey Lock- 
smith Association meetings before, 
and I remember speaking with your 
son who came with you. Would you 
recommend working in this environ- 
ment as a locksmith in the future? 


BC: I do think it’s a good place to 
work but Id like to see him work on 
the outside first. You learn more about 
everything. Youre more limited here 
because you'll only learn about and 
work on what's here. I was exposed 
to much more when I worked at the 
college and got to do more. 
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DB: When we were at the college, we 
had Corbin, Russwin, Yale, Best, Schlage, 
Von Duprin, Sargent, etc. We had the 
old pot belly closers. I broke my teeth 
learning how to take them apart and 
scrub and rebuild them. 


Do you both agree that the variety 
of lock hardware you're exposed to is 
more at previous jobs than here at 
the hospital? 


DB: Yes. Just yesterday a locksmith who 
works at another location and who's a 
very good mechanic called me because 
he was working on a Schlage mortise 
lock, institutional function. Somebody 
messed with it and finally dropped it in 
his lap to put it back together. I went over 
and we spent a couple of hours getting 
it back together. 


BC: I had one that I had just put back 
together. The guy I worked with asked if 
I thought I understood how it went back 
together. After I said yes, he dumped it 
on the table for me to do again! I was 
able to open and look at another one so 
that made it much easier. 


How did working here during 
Covid affect things? 


DB: Everything you touched, you had 
to clean before you worked on it. You 
had no idea of the health status of peo- 
ple around you. The first thing we did 
with hardware before working on it 
was to dump it in alcohol and clean 
it. Youd do what you had to and then 
go put it back on while wearing gloves 
and a mask. 

You can’t ignore it. If you're in good 
health and take care of yourself, you'll 
probably be okay. Proper protection, 
cleaning stuff off was always import- 
ant. What am I bringing into the room 
that could affect the others? There is 
that concern. Just getting around was 
somewhat challenging. You had ICU 
and critical care units. When a door 
broke, you didn’t have the luxury of 
being able to move the patient out. 
They were hooked up to monitors, 
oxygen and lord knows what else and 
we had to make it so the door worked 
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>> David Belber 


properly. The challenge was to be 
creative enough to get it taken care 
of and safe for now until the room 
wasn't occupied. 


It sounds like a very responsible 
position to be in. Does that make a 
difference to you? 


DB: I’m not sure about the locksmith 
trade in general but if I fix a door, it’s 
very important to me that it works 
properly and everyone that needs to, can 
get in and out. I don’t want to hear that 
someone's locked in or out. Byron and 
I both take that very seriously and lots 
of pride goes into the work we do here. 
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Can you think of any types of 
hardware or particular functions 
being used here that you wouldn't 
see otherwise? 


DB: Basically, we use storeroom, class- 
room and privacy functions as well as 
panic hardware. The hardware doesn’t 
change all that much whether you're in a 
hospital, school or commercial building. 
It’s more about how it’s used and abused 
and how good the quality of hardware it 
is. You can use the cheap stuff or spend 
money on the good stuff, so it lasts a while. 

I’ve repaired hardware here that’s 20 
years old and there’s nothing wrong with 


Tne Solution = 
for Preload = 


The Ultraline® 7400 Series is designed to handle pressure and compensate 
for door and frame related preload and security problems, allowing for 
consistent and proper operation of your access control system. 


The 7400 Series is Grade 1 and can open electrically up to 25 Ibs. of door preload. 


Learn more at adamsrite.com. 


~— Experience a safer 
and more open world 
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it besides a bad spring or a screw fell 
out or whatever. I’ve been rebuilding 
the chassis on locks that I'm told can’t 
be repaired. It’s easier with good quali- 
ty hardware. It’s amazing what you can 
do when you have to get something to 
work, and you don't have a replacement 
on hand. 


Is there hardware you have to use 
or can’t use in some places here? 


DB: We use lots of Alarm Lock Trilogy 
locks here but in some areas we can't. We 
have some closets in an area where lots of 
water is used. Anything electronic tends 
to not do well when it’s exposed to water 
so we use the Kaba 1000 series locks for 
those doors. They’re less expensive and 
will keep going whether it’s wet or dry. 
Cleanliness is extremely important here 
and there are times when keeping an area 
clean requires the use of water and that 
can't be helped. 


Would you recommend work- 
ing in a healthcare environment as 
a locksmith? 


DB: I would tell anyone to work on the 
outside first. Learn everything you can, 
the different types of lock hardware and 
the options available. Once you're inside 
a place like this, it's more of a regimented 
situation, not too many changes. Health- 
care is a great place to learn because it’s a 
unique environment. It’s not always easy 
because you have to think outside the 
box. You need to consider the patient, 
not the customer. It’s more about how 
to make it right and how to make it so 
everybody is safe. 


What do you see the future bring- 
ing us in this environment? What will 
be different in 20-30 years? 


DB: In spite of all the electronics, a lock- 
smith is still going to be needed to make 
it work. We have a brand-new restricted 
care area where new doors and electron- 
ic locks have been brought in and they 
don’t work. The hardware on the doors 
isn’t compatible with the electric strikes 
being used. The contractor doing the 
work just couldn't understand why and 
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>> Byron Clark 


didn’t want to listen to my explanation 
of why it wasn't working. I explained that 
as long as he insisted on doing things 
his way, then it’s his phone that will be 
ringing when things go wrong. We can't 
have a nurse locked in or out of an area, 
not an option. Contractors were hired 
to install hardware without any working 
knowledge of how it will work. I was 
taught how and why something works 
is what’s important. 

There's lots of new hardware and ideas 
coming along that sound great but before 
it’s used in a hospital or school setting, it 
better be thoroughly tested in a real-life 
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situation, not somebody’s laboratory. 
Here it could mean a life. We don't have 
time to play around. It’s got to be right 
the first time it’s being used here. For- 
tunately, my supervisors are people who 
will listen to us about what’s needed and 
that helps us to get things done correct- 
ly. It also helps to have a coworker like 
Byron to bounce things off of. 

Steve Kaufman has worked for distrib- 
utors in the locksmith industry since 1993 
and worked as a full-time locksmith from 
1978 through the 1980s. He is the sales 
manager for IDN Hardware, its Philadel- 
phia location. 
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by Paul Ragusa 


PHOTO: ADOBE STOCK 


Rising to Meet Healthcare 
Security’s Greatest Challenges 


Keeping facilities safe and secure, while still being friendly 
and inviting, is a top concern for security professionals 
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reating secure yet seamless access throughout 
common areas and those dedicated only for doc- 
tors and other medical staff within healthcare 
facilities is a top priority for security professionals, 
who must balance convenience and safety within 
high-traffic and sometimes highly volatile areas 
ranging from small outpatient locations to sprawl- 
ing hospital campuses with multiple buildings and 
security systems. 

“We are seeing an emergence of new outpatient 
services locations throughout the U.S. ... driven 
in large part by older demographics,’ says Beau 
Edelen, VP, locking solutions, Wesco, who notes 
that the latest data from the Centers for Medicare 
and Medicaid Services shows revenue from out- 
patient services rose 8% in 2022, with outpatient 
demand for adults older than 55 forecast to grow 
16.9% by 2025. 

“Tt presents an excellent opportunity for securi- 
ty professionals,’ Edelen points out. “Historically, 
cities had one or more large hospital campuses, 
which typically employed in-house support for 
their security needs. With the change to outpatient 
centers, there is opportunity for ‘new business’ for 
security pros. These sites generally do not have 
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in-house support since they are often too small 
to justify that expense.” 

In addition, there is continued expansion of 
elder care facilities across the nation. “These sites 
usually have specific technologies with which 
locksmiths should become familiar, such as 
delayed egress on exterior doors and low-energy 
operators on common doors and restrooms,’ he 
explains. “And, of course, key management will 
remain critical for these sites.” 


Touchless Access Shows 

Continued Growth 

COVID certainly accelerated the movement to 
more touchless access solutions, especially with- 
in healthcare, ushering in a new era for access 
control professionals. 

“A significant trend is the increasing demand 
for touchless access products,’ notes Garrett 
Kaufman, vice president of sales and market- 
ing at Essex Electronics. “This demand surged 
notably during the COVID-19 pandemic and 
has continued to rise, particularly in public facil- 
ities, including healthcare settings. A need for 
enhanced hygiene and reduced physical contact 


drives the shift toward touchless systems. 
Additionally, there’s a widespread tran- 
sition regarding access control systems 
in healthcare facilities. Many are moving 
from the traditional 125kHz proximity 
technology to more advanced options 
like HID Seos.” 

This upgrade, he explains, involves 
switching from the Wiegand protocol 
to OSDP (Open Supervised Device Pro- 
tocol), which ensures encrypted access 
control and a secure connection between 
the reader and the access control panel, 
a change that is “crucial for enhancing 
security and data protection in sensitive 
healthcare environments,’ says Kaufman. 

He adds that this sustained and 
increasing demand largely stems from 
the concern around a noticeable rise in 
healthcare-associated infections (HAIs) 
during the pandemic, underscoring the 
need for more hygienic and contact-free 
solutions in healthcare facilities. 

“This heightened concern has 
increased demand for touchless door 
switches and access control readers,” he 
says. “These technologies are crucial in 
minimizing physical contact and thus 
reducing the spread of infections. The 
market for touchless door activation, 
for example, is a testament to this trend. 
According to a report by Arizton (see 
sidebar), this specific market is projected 
to surpass $5.3 billion USD by 2027. This 
projection indicates a clear recognition 
within the healthcare industry of the 
importance of touchless technologies, 
not just as a temporary response to the 
pandemic but as along-term solution for 
enhancing safety and hygiene in health- 
care facilities.” 

Edelen agrees, noting, “This trend 
is absolutely continuing. Touchless has 
become an expectation from the public, 


“We have seen an uptick in requests 


touchless activators, and all the 


accessories needed to upgrade 
existing openings to touchless. 
| expect this will continue.” 
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| for low-energy door operators, 


>» Essex Electronics Hand-E-Wave‘s hands-free switch activation reduces the spread of viruses, 


germs, bacteria, and infectious diseases Proto:essexetecrronics 


and COVID just accelerated the adop- 
tion and awareness of these solutions. 
We have seen an uptick in requests for 
low-energy door operators, touchless 
activators, and all the accessories needed 
to upgrade existing openings to touch- 
less. I expect this will continue. We are 
seeing an increase in sliding and revolv- 
ing doors on the perimeter openings. 
For building interiors, low-energy oper- 
ators, combined with touchless activators 
are at an all-time high in the U.S. On 
this front, we are catching up with our 
friends in Canada, who have mandated 
this change. In public venues, we are 
seeing an increase in newer technologies, 
such as optical turnstiles, which can be 
integrated into the building access con- 
trol system to help control traffic flow 
and prevent unauthorized entry.” 

As we delve deeper into the current 
trends in locking and access control 
technologies, it’s evident that certain 
products are increasingly in demand, 
driven by specific needs and technolog- 
ical advancements. 

“Essex offers touchless solutions 
that cater to both sides of a door,” 
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>> Beau Edelen, Wesco 


Kaufman explains. “Our product range 
includes the Essex iRox Card readers, 
equipped with Genuine HID Technol- 
ogy, which provide encrypted access, 
ensuring heightened security for entry 
into secured facilities. Another innova- 
tive product from Essex is the Hand- 
E-Wave touchless switch. When used 
with an automatic door operator, it 
offers a hands-free door control solu- 
tion. This technology is particularly 
relevant today, where minimizing phys- 
ical contact and enhancing hygiene are 
top concerns, especially in public and 
healthcare settings.” 

He continues, “Our touchless read- 
ers and switches are being specified by 
security consultants for specific applica- 
tions in the healthcare environment. The 
demand for Essex Hand-E-Wave (see 
photo above) more than tripled during 
COVID, and manufacturing never shut 
down. The reason behind this preference 
is the robust design of these readers, 
which are both vandal-resistant and lig- 
ature-resistant. This makes them highly 
suitable for settings where safety and 
durability are critical concerns.” 

These features ensure that the prod- 
ucts are touchless, hygienic, safe, and 
secure for use in environments where 
patient safety is a critical concern. “In 
the touchless product market, especially 
in healthcare environments, the demand 
is driven not just by the touchless feature 
alone but also by the technology used, 
the reliability of operation, and addi- 
tional safety features that cater to the 
specific needs of the healthcare sector,’ 
says Kaufman, who notes that not all 
touchless products are created equal. 
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“Regarding this, demand varies based 
on the technology and reliability of the 
products. For instance, while many 
conventional hands-free switches rely 
on infrared or capacitive technology, 
these can be prone to interference and 
often have a limited detection zone. This 
is where products like our touchless 
switches stand out. They incorporate 
advanced Doppler radar technology, 
which has the unique capability to read 
through materials. This feature ensures 
consistent and reliable hands-free oper- 
ation, along with an adjustable detection 
zone, making them highly sought after 
in the market. In specialized areas like 
behavioral healthcare, the demand shifts 
towards specific features like safety and 
durability. Here, there is a high demand 
for ligature-resistant products, consider- 
ing the safety needs of patients.” 

The rise in the use of mobile access 
solutions and fear-field communication 
(NFC) technology within hospitals and 
healthcare settings is a natural extension 
of the touchless movement. 

“Another value-added offering that 
Wesco offered in 2023 was tagging door 
frames with near-field communication 
(NEC) stickers,” notes Edelen. “The NFC 
sticker contains all relevant data about 
that opening, such as keyset, model 
numbers of hardware dates of service, 
and more. This is a huge need in the hos- 
pital space, and it can bea very profitable 
venture for the security professional.” 

In addition, demand for mobile 
access solutions is growing, notes 
Kaufman. “The use of mobile creden- 
tials is expanding across various sectors, 


healthcare, the demand shifts 


= ‘In specialized areas like behavioral 
@ 


towards specific features like safety 
and durability. Here, there is a 


high demand for ligature-resistant bb 


products, considering the safety 


needs of patients.” 


including healthcare. These solutions 
allow integrating employee badges and 
student IDs into digital platforms like 
the Apple Wallet. Products like the Essex 
iRox Pro readers are at the forefront of 
this trend, enabling HID technology 
through mobile devices, thereby offering 
amore flexible and secure access control 
system in healthcare facilities” 


Challenges and Opportunities 
for Locksmiths 

One of the biggest challenges in the 
healthcare space is the noise created 
by doors shutting and latching, Edelen 
explains. “This is driving an increase in 
requests for solutions such as quiet elec- 
tric-latch retraction panic bars on doors, 
and hospital latch hardware to replace 
traditional cylindrical or mortise lock- 
sets. If you have stayed overnight in the 
hospital, you understand the importance 
of this issue, and healthcare facilities 
are spending money to decrease that 
ambient noise.” 


»> Touchless access, shown here using HID’s Seos technology, is essential within hospital and 


healthcare settings PHOTO: ASSA ABLOY/HID 
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>» Garrett Kaufman, 
Essex Electronics 


Another concern is the rise of merg- 
ers and acquisitions in the healthcare 
space after slowing down during the 
pandemic. “The result is that multiple 
sites are owned and managed by fewer 
players, which means numerous build- 
ings have disparate key systems and key 
formats that need to be updated and 
managed,’ Edelen points out. “These 
are fantastic opportunities for commer- 
cial locksmiths. Additionally, many of 
these facilities do not have robust key 
management or key control policies in 
place, which leads to unplanned, as well 
as unbudgeted, operating expenses to 
rekey facilities. As an industry, we need 
to do a better job of educating end-us- 
ers on key policies, key management 
solutions and the benefits of restricted 
keyways. Also, the need for improved 
key management is more than a trend - 
it is a constant and critical need” 

Compliance regulations are another 
big area of focus when it comes to decid- 
ing on the right solution for healthcare 
facilities and can often dictate what and 
what can’t be used in terms of products 
or technology, for example. 

“There are many regulations in the 
healthcare space, and it is important for 
locksmiths to learn and understand these 
codes,’ Edelen explains. “Each code pro- 
vides an opportunity for the locksmith 
to bring value to their healthcare cli- 
ents. It could be as simple as upgrading 
existing knobs to levers to meet ADA 
compliance, or as complex as asset-track- 
ing, fire-door certification, or adding 
audit trail capabilities to meet HIPAA 
regulations. Again, it is important that 
locksmiths learn how to sell, service 
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and install the solutions that meet 
these regulations.” 

Toward that goal, Edelen points 
out that locksmiths can be that trusted 
resource when it comes to providing site 
surveys and analysis as well as vulnera- 
bility assessments, which are an integral 
part of the overall security process. 

“The security professional is unique- 
ly positioned to provide this service to 
healthcare clients,’ he asserts. “The 
healthcare professionals are rightly 
focused on those who require medical 
attention, not building security. We need 
to be the experts and advise clients on 
the security issues within their facili- 
ties. 1 would encourage any locksmith 
or dealer to get trained on fire-door 
inspection, as that continues to be an 
underserved niche in the industry” 

He continues, “There are many other 
services the security professional can 
offer their healthcare customers, includ- 
ing building walk-throughs and site sur- 
veys. Results are then provided back to 
the facility, along with steps to improve 
security. If the locksmith dealer is not 
comfortable performing assessments, 
they can lean on their distributor and/or 
suppliers who have relevant experience 
in the field.” 

While Edelen sees the migration to 
electronic security as inevitable and 
accelerating in all commercial settings, 
he feels this as something locksmiths can 
leverage to their advantage. 

“This is an opportunity for the com- 
mercial locksmith to grow and expand 
their service offering while staying rele- 
vant to their clients,” he points out. “How- 
ever, we always recommend a mechanical 
key override on all openings, and I do not 
see that changing anytime soon.” 

When asked what advice he would 
give locksmiths who are beginning to 
work within commercial settings where 
newer electronic access control solu- 
tions are being used, Edelen says, “Keep 
learning. Expand your knowledge and 
service offerings. While some traditional 
technologies are becoming increasingly 
commodified, focus on areas with high 
growth, high profitability, and lower 
barrier to entry. We are here to help 
with any training needs you may have, 
so please reach out if you would like to 
learn more” ‘fl 


Growth for Touchless Door 
Activation Market Continues 


ccording to Arizton’s latest research report, the touchless door activation 

market is expected to grow at a Compound Annual Growth Rate (CAGR) 

of 7.4% from $3.5 billion to $5.3 billion during the forecast period (2022- 
2027). Touchless doors offer a hands-free access solution, limiting the spread 
of germs and disease transmission, and are optimal for medical facilities, food 
establishments, and other businesses where sanitation is essential, which is 
driving the demand, researchers noted. These units also reduce the risk of injury 
and damage, as their sensors ensure they never close on someone, while their 
timely opening facilitates safe building access during emergencies. 

Touchless door activation systems are used in commercial and industrial, 
and residential sectors, including retail, hospitality, recreational facilities, and 
institutions such as hospitals and educational institutes, government facilities, 
workspaces, and offices. In addition, the growing demand for smart homes is 
expected to provide growth opportunities to touchless door activation vendors, 
as smart homes rely on internet-connected devices for remote monitoring and 
management of appliances, smart door and access control systems, smart 
lighting systems, smart security systems, and smart plugs. 

The global touchless door activation market is highly competitive with 
the presence of many public and private companies, including major vendors 
ASSA ABLOY, Allegion, Camden Door Controls, and dormakaba, which were 
mentioned among others in the report. 

“These brands have a comprehensive product portfolio and a widespread 
presence in the global market,” researchers noted. “The major vendors are 
adopting innovative technologies to retain their strong market position.” 


Key Insights from the Report: 

¢ The sliding door segment, which dominated the market with a revenue 
share of 45.93% in 2021, is expected to witness an absolute growth of 59% 
by the end of 2027. 

+ The infrared sensor segment, which dominated the market with a revenue 
share of 32.30% in 2021, is expected to grow at a CAGR of 8.07% during the 
forecast period to 2027. 

* The industrial & commercial segment dominated the market and is expected 
to witness an absolute growth of around 54% by the end of 2027. 

+ In 2021, APAC emerged as the largest regional touchless door activation 
market with a revenue share of 34.42%. 

+ Japan, India, China, Australia, and South Korea are major contributors to 
the APAC touchless door activation market. Factors such as strong economic 
growth, the surge in construction activities, and rise in disposable income 
post 2021 are expected to accelerate the growth of the regional market. 

+ The cost of raw materials accounts for a large portion of the overall man- 
ufacturing costs borne by vendors. Most vendors focus on procuring 
high-quality raw materials for manufacturing durable, reliable, and secure 
touchless doors. 

+ The rapid expansion of commercial facilities such as corporate offices, busi- 
ness parks, and retail stores in emerging markets will drive the demand for 
touchless door activation during the forecast period. 
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by Emily Pike 


Special Needs of 
Specialty Facilities 


In addition to general safety and security, the goal of ligature-resistant 
hardware is to protect patients from self-harm 


22 


igature-resistant hardware is aimed at life safety, 
specifically the prevention of self-harm in behavior- 
al facilities and correctional institutions. A ligature 
is something used for tying or binding, and a knob 
or handle naturally provides a strong ligature point 
by protruding out from a door. Creating a safe 
behavioral health environment requires selection 
of door hardware that is free from sharp edges or 
potential catch points. 

Ligature-resistant door hardware features round- 
ed surfaces and low profiles that are designed to 
secure rooms without presenting potential safety 
hazards. The hardware uses sloped escutcheon and 
handle designs, so anything attached will slide off. 
Levers aren't fixed but spin freely when locked or 
rotate enough to further resist having something 
tied to them, staying on when enough weight is 
applied. Tolerances on the hardware itself have to 
be tight, so a person can't jam something as small 
as a paper clip into a crack to create a ligature. 
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>> Marks USA D-Lig slide anti-ligature locks 


These environments can also be equipped with 
ligature-resistant doors and frames that enable staff 
to gain rapid access to a room and hinges that can- 
not be accessed from inside. 

Ligature-resistant door hardware is a relatively 
new phenomenon in the security industry; so new, 
in fact, that an ANSI/BHMA standard for such 
hardware didn't even exist 10 years ago. 

This is a primary consideration at behavior- 
al-health facilities as well as prisons and other cor- 
rectional institutions, where attempted suicides 
are a big risk. 

The latest handle designs typically are a solid D 
shape, so nothing can be looped through it. These 
products are deemed five-point ligature-resistant, 
because they resist having something tied to them 
in five directions: up, down, left, right and straight 
out, says Bill Sporre, senior vice president of sales 
for Marks USA. 

“That’s brand new,’ he says of five-point liga- 
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Healthcare Security 


ture resistance. “When I say ‘brand new, 
it’s been out for a couple of years, but 
it’s the direction that a lot of hospitals 
are going.” 

Allegion’s extensive 2022 Health- 
care Trends report noted that accom- 
modating behavioral health patients is 
becoming more of a focus for healthcare 
facilities. “Many facilities (nearly 60%) 
are experiencing an increase in patients 
requiring rooms with ligature-resistant 
hardware, which is specifically designed 
to reduce the risk of strangulation. This 
is a 7% increase from five years ago and 
could be affected by the impact of the 
COVID-19 pandemic, which was cit- 
ed among the drivers of the increased 
need for this safety hardware,” the 
report found. 


Code Considerations 

Behavioral healthcare facilities and 
jails and prisons are the exception to 
the rule and understandably one of the 
few instances where free egress is not 
mandated. Instead, controlled egress 
locks are permitted on doors serving 
some types of healthcare units. 

According to Allegion and idighard- 
ware.com’s Lori Greene article, FAQs 
About Controlled Egress Locks in Health 
Care Facilities, the determining factor 
is that the patients within these units 
require containment for their safety or 
security. Memory care units are a com- 
mon location, as well as maternity, pedi- 
atrics, behavioral health, and in some 
cases, the emergency department. The 
types of units are not specifically called 
out in the model codes, so it is up to the 
Authority Having Jurisdiction (AHJ) to 
decide where controlled egress locks are 
acceptable. 

There must be a method and plan 
for unlocking the doors for egress in an 
emergency like a fire; life safety must 
be protected. Clinical staff members 
must carry the keys or credentials to 
unlock the doors if evacuation is needed. 
Controlled egress doors must unlock 
automatically for egress upon activation 
of the fire alarm or sprinkler system, 
upon power failure, and in some cases 
via a remote release switch. Both sets of 
model codes allow some of the automatic 
release methods to be omitted on doors 
serving areas where specialized security 


>> Ceco Door’s patient door can be opened 
from the outside, even if barricaded. 


measures are needed, including behav- 
ioral health units and maternity areas 
where listed child abduction systems 
are in use. 

More information: https:// 
idighardware.com/2022/03/faqs- 
about-controlled-egress-locks-in-health- 
care-facilities/ 

The Joint Commission (known 
colloquially as JHACO), which over- 
sees and licenses hospitals, including 
behavioral-health hospitals, is migrating 
psychiatric hospitals to a five-point lig- 
ature-resistant lock. However, the Joint 
Commission makes no specific recom- 
mendation about ligature-resistant hard- 
ware, just that hospitals have it. 

The Builders Hardware Manufactur- 
ers Association (BHMA) created a stan- 
dard for bored and mortise locks that 
have ligature-resistant trim, A156.34- 
2019 being the most recent version, 
and manufacturers can test their locks 
against that. 

NY-OMH certification from the 
New York State Office of Mental Health 
(OMH), which publishes a large volume 
of guidelines for a broad range of prod- 
ucts aimed at ensuring patient safety, 
including door hardware but also closet 
bars, showerheads and even thermostats. 
Although meant only as recommenda- 
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tions for New York facilities, the guide- 

lines are referred to nationwide. There’s 

more to OMH certification than just a 

seal of approval. In its guidelines, OMH 

notes three levels of risk: low, medium 
and high: 

e A low-risk area is one a patient won't 
use or where patients are supervised 
constantly. 

e A medium-risk area is one where 
patient access is controlled or where 
patients are supervised without any 
solitary use. 

e A high-risk area is one where a 
patient will be unsupervised, such 
as their own room. 

Proper selection of doors and hard- 
ware can help protect patients from 
harm and maintain a level of security for 
others, including professional and clin- 
ical staff. Ultimately the product choice 
is up to the facility. Here are some of the 
options on the market. 


Ceco and Curries 

Solutions begin with the door and 
frame. The Patient Room Access Door 
from ASSA ABLOY brands Ceco Door 
Products and Curries is described as 
having the security and dependability 
required for healthcare facilities, plus 
being aesthetically pleasing to enhance 
a healing environment. It is intended to 
give caretakers or authorized personnel 
access to patient rooms in case of an 
emergency. The main door operates as an 
in-swinging patient room door while the 
inner door opens to the corridor, giving 
authorized personnel quick access to the 
patient room if main door is blocked or 
barricaded. 

Additional features include eased 
edges for safety, standard top caps for 
security and the astragal applied to the 
face of the door for privacy. 

More info: ww.cecodoorcontrols.com 


Corbin Russwin and Sargent 

Corbin Russwin and Sargent offer a wide 
variety of BHW/BHSS ligature resistant 
trim, including integrated low-profile 
trim, lever trim, push/pull paddle trim 
for use on mortise or bored locks and 
detention knob trim is designed for 
safety and security by eliminating catch 
points with a tapered knob recessed into 
the rose. Available as sectional trim, the 


Corbin Russwin CLX3300 cylindrical lock, 
BHSS trim 


anti-harm knob features recessed finger 
holes for a better grip and is ideal for 
psychiatric or detention facilities. 

More info: www.corbinrusswin.com 
and www.sargentlock.com 


The latest addition to Marks’ venerable 
LifeSaver Series of ligature-resistant 
hardware, the D-Lig Slide, features a 
five-point ligature-resistant slide trim 
handle. Sporre says the handle was a 
natural evolution of the company’s lig- 
ature-resistance hardware. 

“There’s all these other little things 
that you have to think about besides 
being ligature-resistant,” Sporre says. 
“You have to be able to grab the door 
and close it and open it.” 

Both versions meet BHMA 156.34 for 
ligature resistance and are rated Grade 
1 for cylindrical (195BH) and mortise 
(5BH) locking versions, respectively. 
The mortise version has several options, 
including a ligature-resistant thumbturn 
for privacy applications that adhere to 
Americans with Disabilities Act (ADA) 


Marks D-Lig Slide in action 


guidelines. An antimicrobial coating 
is available. 

Keying: 6-pin Marks “C” keyway, 
interchangeable core and all OEM cyl- 
inder preps, Marks Hi-Security Cylinder 
available 

The full LifeSaver line includes 
cylindrical, mortise styles, models and 
functions available, including electrified 
units, ideal for buzz-in and man-trap 
applications, plus antimicrobial finishes. 
With easy installation, they retrofit all 
popular preps and door constructions. 

More info: marksusa.com 


The first thing anyone notices about 
the SOLIS, Securitech’s latest piece of 
ligature-resistant hardware, is that the 
white handle made of antimicrobial 
polycarbonate doesn't look as though it 
belongs in an institutional setting. The 


Securitech A4L anti-ligature lockset 
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»> Securitech Solis 


SOLIS has a profile of only 2-1/4 inches 
off the door. 

The SOLIS also has life safety firmly 
in mind by providing five-point liga- 
ture resistance in what Securitech calls 
a levered lockset. It’s available keyed or 
keyless in cylinder and mortise versions. 
The mortise version has a ligature-re- 
sistant thumbturn available for privacy 
applications as well as a deadbolt option. 
The handle requires less than 5 pounds of 
force to depress, which makes it comply 
with ADA regulations and ANSI 117.1. 
The SOLIS is available as a retrofit option 
to existing mortise locks. Keying: 6- or 
7-pin small-format interchangeable core 

Securitech has long been offering 
products for the behavioral health mar- 
ket. Other product lines include a4L liga- 
ture-resistant locksets, Daisy top-of-door 
alarm sensors used in conjunction with 
a smooth full-length anti-ligature con- 
tinuous hinge and seclusion room locks. 

More info: securitech.com 


The SPSL Series by dormakaba brand 
BEST comes in a variety of options for 
maximum applications, including pri- 
vacy functionality for patient rooms. 

The lever has only a 1-3/4-inch pro- 
file off the face of the door, and it’s free 
moving in both directions for addi- 
tional safety. Also, the locksets comply 
with the spirit of ADA by eliminating 
“pinch and grasp” motions. The result 
provides patients and staff with easy-to- 
operate hardware. 
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The importance of access control 
goes well beyond physical security. 
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It affects the safety, efficiency 
and profitability of your operation. 


Intelligent management solutions 
for keys and equipment 


Traka solutions help better secure, manage 
and audit access to the keys, medications and 
shared devices your facility relies on each day. 
Our electronic key cabinets and smart locker 
systems provide controlled, automated access 
for authorized staff. With centralized visibility, 
your administrators have an audit trail of all 
activity for total accountability. 


An integrated Traka solution can effectively 
extend the reach of your existing security 
infrastructure to facility keys, vehicles, 
radios, tablets, medications and more, while 
streamlining the processes critical to daily 
operations. 


cA 


Medication distribution 


Improve the safety, accuracy and efficiency 
of pharmaceutical distribution in healthcare 
and correctional facilities 


Traka Medication Distribution Lockers create 

a strictly controlled and automated process 

for disbursing of drugs to patients, without the 
bottleneck associated with manual distribution. 
Patients can collect their medications from an 
assigned locker compartment when it’s safe 
and convenient, saving time for heathcare and 
custodial staff, and reducing the stresses people 
can experience when collecting drugs. 
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Key management 


Bring the intelligence of electronic access 
control to every key in your facility 


Traka Touch Pro key cabinets give you total 
control and visibility over key access, with 

a suite of software options to enforce and 
enhance your security and access protocols. 


Device management 


Ensure shared devices are always accounted 
for, charged and ready for use 


With per-device tracking and integrated 
charging options, Traka lockers help ensure 
your shared technology is protected, 
functioning, and providing the most value to 
your business. 


Visit us in Booth # 7077 at ISC West! 


Cover Focus: Healthcare Security 


The SPSL comes in cylindrical or 
mortise versions, although the cylindri- 
cal version comes keyless only. However, 
the mortise version includes electrified 
options (SPSE) for fail-safe or fail-secure 
egress on one or both sides of a door, 
as well as request-to-exit, door-posi- 
tion monitoring and latch-position 
monitoring if connected to an access 
control system. 

Keying: 7-pin small-format inter- 
changeable core 

More info: www.bestaccess.com 


Markar DSH1000 

The hinge presents a prime location for 
a ligature, particularly when a door is 
open. To protect against that possibility, 
ASSA ABLOY brand Markar offers the 
DSH1000. The DSH1000 not only pro- 
vides ligature resistance as a continuous 
hinge, but it also can be employed as part 
of an anti-barricade strategy, because it 
allows a door to swing in either direction 
up to 100 degrees. 

As for the DSH1000, its pin-and-bar- 
rel design supports door weights of up 
to 600 pounds, and it has a hinge frame 
and door leaf offset of three-thirty-sec- 
onds of an inch, which helps to reduce 
ligature points at the top of the open- 
ing. It’s available in lengths of 84, 96 and 
120 inches. 

In addition, the DSH1000 has an 
optional electrified module that allows 
for easy access to wires without having 
to remove a door from the frame. 

More info: www.assaabloydooracces- 
sories.us 


Schlage HSLR Series 

The HSLR Series from Allegion brand 
Schlage, which features a D-shaped slid- 
ing handle in cylindrical and mortise 
versions, is a good example of OMH’s 
influence on the industry. The HSLR 
carries OMH’s newer paper clip rating, 
which indicates that it resists attempts 
to create a ligature through the use of a 
paper clip. 

A variety of options are available for 
either lockset, including electrification. 
Schlage notes that the handle complies 
with ADA for no pinching or grabbing, 
and both locks are Grade 1 certified for 
their respective BHMA standards. 


Keying: 6-pin patented Schlage Ever- 
est 29, additional options available 
More info: us.allegion.com 


TownSteel MXR-A, CXR-A series 
TownSteel was the first company in the 
industry to provide a ligature-resistant 
levered cylindrical lock — a signifi- 
cant breakthrough. The company has 
advanced to five-point ligature-resis- 
tant hardware, in mortise (MXR-A) and 
cylinder (CXR-A) versions. That the 
locksets and handles achieve the high- 
est standard for ligature resistance — 
OMHs paper-clip standard — is because 
of two things: design and manufacturing, 
Ma says. 

Both versions are BHMA Grade 1 
certified and come with multiple option- 
al variations, including electrification 
(XMXR-A) and an auxiliary deadlatch 
for the mortise version. The mortise 
version also has through-bolt mount- 
ing in addition to the temper-resistant 
mounting screws that come with the 
cylinder version. Both versions meet 
ADA standards. 

Keying: 6-pin Schlage C keyway, 
other OEM interchangeable cores, 
6-pin TownSteel L high-security 
keyway available 

More info: townsteel.com 


>» TownSteel CRXA 
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>> ABH A507-AT Double Swing Alarm Top 
Ligature Resistant Barricade Hinge 


ABH Manufacturing 

Architectural Builders Hardware Mfg. 
Inc’s (ABH) line of ligature-resistant 
hardware includes two specialty hinges 
- the A507 Double Swing Ligature Resis- 
tant Barricade Hinge and the A507-AT 
Double Swing Alarm Top Ligature Resis- 
tant Barricade Hinge - both approved by 
the New York Office of Mental Health 
for Behavioral Health Facilities. 

Other products include the liga- 
ture-resistant wall bumper and wall stop, 
two models of ligature-resistant pulls 
and a ligature-resistant, flush-mount 
electromagnetic door holder. 

More info: www.abhmfg.com 


For More Information 
Here are some recommended 

resources. 

e Facilities Guidelines Institute (FGI) 
- www.fgiguidelines.org 

e National Association of Psychiatric 
Health Systems (NAPHS) - www. 
nabh.org 

e New York State Office of Mental 
Health (OMH) - www.omh.ny.gov 
¢ Behavioral Health Facility Con- 
sulting (BHFC) - www.bhfcllc.com 

e ASSA ABLOY Behavioral 
Health Solutions: https://www. 
assaabloydss.com/en/solutions/ 
solutions-by-market/healthcare/ 
behavioral-health 

e BHMA: https://buildershardware. 
com/ ‘fl 
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Full Panic Narrow Stile 


Lockdown 


Marks Does Exits Right: High-Quality Panic 
& Fire-Rated Door Hardware for Single & Double Doors 


Save up to 40% - Compare to Von Duprin® 99 Series- All backed by Marks Lifetime Warranty 


™ Popular M9900 Series, proven performance for high impact 3 Hour Fire-Rated Dead Latch Bolt; Stainless Steel 3/4" Throw 
applications such as schools, universities and other institutional 
or commercial buildings, retrofitting all popular preps 


™ Choice of Finishes and Matching Lever Handles: 
Satin Stainless US32D & trendy new Matte Black US19 and Delayed rates mouels avalavie o 
= Ultra-Durable, heavy-gauge extrusion with ™ Narrow Stile (M8800 Series) ideal for glass door applications 


varying device lengths = New! Lockdown Model (M99LD Series) with Clear view visu- 
al Lockdown Indicator on inside, red or green, confirms outside 
@ Solid Flush Mounted Panic Protector End Cap handle is open or locked-down 
& popular Smooth Case 


v Key or T-Turn on inside toggles the outside trim (included), 
™ Easy Installation & Retrofits All Popular Preps. with choice of finishes & many cylinder options, i.e., IC core 
BANSI 156.3 (2001), Grade 1 


v Field reversible for easy stock and field application 


T)MARKSUSA 


@MARKSUSA 


™ Miami-Dade Hurricane version available 
™ Electronic Latch Retraction, REX, Digital Access, Alarmed 


www.marksusa.com 1.800.645.9445 — salesinfo@marksusa.com Division of Napco Security Technologies, Inc. 
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Securing Medical Records 


or locksmiths serving healthcare customers, main- 

taining safe, code-compliant door openings is only 

one part of the equation. Securing medical records 
is also part of the job. They must be well-versed in re- 
quirements set forth by the Health Insurance Portability 
and Accountability Act (HIPAA) and Joint Commission 
on Accreditation of Healthcare Organizations (JCAHO) 
as well as building and life safety codes. 

Originally HIPAA was introduced into law to reform 
insurance, not health care. Specific security concerns 
regarding HIPAA are: controlling access to medical records 
and accountability to ensure patient privacy. 

The Health Insurance Portability and Accountability 
Act (HIPAA) lays out three rules for protecting patient 
health information: the Privacy Rule, the Security Rule 
and the Breach Notification Rule. 

The HIPAA Rules and Regulations standards and spec- 
ifications relating to locksmiths are as follows (there are 
far more requirements relating to training and oversight 
by medical staff): 

+ Physical Safeguards should be in place to control phys- 
ical access to online and paper medical records. 
Access to hardware and software must be limited to 
properly authorized individuals. When that hardware 
and software is taken out of service, it must be 
disposed of properly to ensure that PHI is not 
compromised. 

Required access controls consist of facility se- 
curity plans, maintenance records, and visitor 
sign-in and escorts. 

Information systems housing PHI must be protect- 
ed from intrusion. When information flows over 
open networks, some form of encryption must 
be utilized if deemed appropriate and possible. 
If closed systems/networks are utilized, existing 
access controls are considered sufficient and en- 
cryption is optional. 

For physical security, securing file cabi- 
nets, installing locks in cabinets, upgrading 
door locks are typical examples. Some 
non-typical considerations relate to 
access and surveillance systems. 

The list of persons having 
access and their PIN falls into 
information that must be 
protected using HIPAA require- 
ments. When persons no longer need access to 
areas, they are to be immediately removed from 


>> HES KS200|KS210 Server Cabinet Locks can provide 
full electronic access control for medical record keeping 
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access, so the management of the access system must be 
regulated using HIPAA requirements. 

When the locksmith installs these types of systems, it is 
better for a customer administrator to manage these systems, 
rather than the locksmith. If the locksmith stores or keeps 
recorded media, where and how it is stored might become 
a HIPAA issue. 

While many larger hospitals will have on-staff locksmiths, 
look towards the smaller doctor and dental offices in your 
community. Electronic keys, such as the Cyberlock and Me- 
deco XT systems, provide a broad selection of housings and 
adaptations, including SFIC options. 


Ask the Right Questions 

* Did you rekey when a key or credential-holder moved or left? 

+ Do you have signed records of each key? 

* Are your medical records in a secured room and cabinet? 

* Does the lock have an audit trail? (Depends on risk and 

threat level) 

« Are your computer network and files adequately protected 

against unauthorized use? 

Is your staff trained on HIPAA, HITECH and TJC regulations 

and consequences? 

+ Are your business partners and vendors familiar with the 

above regulations? 

« Do you have a plan in place should a data breach 

occur? 

Hospitals also need JCAHO accreditation to meet 
Medicare and certification and licensure requirements. 
Accreditation is a condition of reimbursement. 

* Most JCAHO standards are clear and direct. These 

include: 

+ Rooms where patient or employee records are stored 

are to be protected with a storeroom function lock. 
File cabinets used for the same purpose must be 
lockable. 

+ Nursing stations must use separate drawers or 
cabinets to store medical records, needles and 
syringes and emergency medications. 

+ Refrigerators designated for drugs must be locked 

at all times and under surveillance. No food can be 
stored in these refrigerators. 

« Medical carts must be locked with no one is in at- 

tendance. 

+ All doors are to be self-latching. 

* In pediatric wards locks can be raised to prevent 

children from leaving without notice. 

More information: https://www.hhs.gov/hi- 
paa/for-professionals/security/laws-regulations/ 
index.html 
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All Weather. All Pury rpose. 


Access Control for All Seasons 


Rain or shine, snow or heat, you need electronic access control products to weather 
all seasons. Adding access control to building exteriors and perimeter provide a 
variety of challenges and local weather and codes must be taken into consideration. 


We've exposed our products to the elements and they passed the test. 


Universal Electric Strikes Concealed Electric Strikes 
sa 1006 Series : = 8000 | 8300 | 8500 Series 
The strongest, most versatile — Concealed, no-cut solutions for 
electric strike available for cylindrical or mortise locksets. 
cylindrical and mortise locksets. y 
® L 
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re B jjustability 
Y Sos 


1500 Series ™| 1600 Series ™ 
The most advanced electric strikes, 
offering dynamic integrated Surface Mounted Electric Strikes 
adjustability and field configurable 

options for cylindrical and mortise 

locksets. - 9000 Series 


o | 20m profile, surface-mounted, 
7 as P 
5000 | 5300 Series 


no-cut solutions for exit devices. 
Compact, high-performance solutions 
for limited space applications with Ls 


cylindrical locksets. 9400 229 g609 u 9800 
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esinnovations.com e ° y, the catalog and on packaging. Experience a safer 
ye Crate, Resistant and more open world 
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by Paul Ragusa 


Electronic Access 
Control for the Win 


Locksmith Ledger webcast examines key takeaways 
from our annual State of the Industry report 
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n January, Locksmith Ledger hosted its first State of the 
Industry Webcast, focusing on some of the top themes 
and trends from our annual State of the Industry report, 
where we asked locksmiths for their thoughts on key 
topics around their business, including market and 
product areas where they are seeing the most growth, 
and technologies and trends they are most excited or 
concerned about. 

In this roundtable discussion, subject matter experts 
delved into our findings, looking at current trends in the 
locking and access control world, such as the continued 
move to electronic access, cloud-based systems, the 
challenge of finding the next generation of locksmiths, 
and more. 

The panel included Mark Dawson, owner, Dawson 
Security Group, which is in its 26th year of service 
and offers physical and electronic security solutions to 
commercial, residential, retail, and industrial clients 
in and around the Southeast Texas market where they 
call The Woodlands home. Dawson, who has worked in 
the security industry for more than 40 years and holds 
several related certifications, has been returning some 
of his success back to the industry by serving in vari- 
ous capacities in state and national associations and is 
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>> Locksmiths ranked Smart locks as the 
No. 1 technology that is important to their 
business in our State of the Industry Report 


PHOTO: ASSA ABLOY 


De 
The Panel 


>> Mark Dawson, > Lee Odess, 
Dawson Security Access Control 
Group Executive Brief 


currently serving his 8th year as the ALOA-SPAI South 
Central Director and is seated on several committees. 

Lee Odess, CEO, Access Control Executive Brief, is 
the independent go-to voice for the access control and 
smart lock industry. Odess is known for his informed 
perspective, community building, and content creation. 
Throughout his career, he has helped numerous stake- 
holders adopt cutting-edge technology to provide secure 
access and innovative experiences. He understands 
that businesses can sometimes feel overwhelmed by 
modern technologies and provides a monthly Access 
Control Executive Brief to keep them informed on the 
latest developments in smart locks, physical security, 
and access control. 


The Growth of Electronic 
Access Control 
While there are numerous opportunities for locksmiths 
to start adding electronic access control products and 
services to their business, many, like Dawson, have been 
doing it for many years now. 

“The electronics market is only going to continue 
to grow [to the point where] eventually we're going 
to walk up to doors that just open on their own and 


they’re going to be facially recognizing whether you have 
access or not,’ says Dawson. “But where were at right now, 
I don't think locksmiths are late to the game. I’ve been 
doing locksmithing for more than 40 years, and access 
control has been a part of that the entire time. Obviously, 
it’s grown in percentage, and now that it’s entered the 
residential market, it’s just been absolutely exploding. In 
your own [State of the Industry] survey it stated that the 
No. 1 driving factor in access control is the smart lock (see 
graph on right). And I don’t think that’s going to change.” 

While there is a continued shift to electronic access 
control for locksmiths, the end user is still learning about 
what will and will not work in a residential and commer- 
cial setting. 

“T just really hope that we educate the public properly,’ 
says Dawson. “For instance, I had a client come in here - 
they'd been to Home Depot, Lowe’s or Ace Hardware - and 
they put bags on my front counter with seven locks they 
had bought from this hardware store. They wanted us to 
make them match. And really, the client wasn't informed 
to begin with to make that decision with a very specific 
mindset for his home or business. Rather than maintain- 
ing security at each location every time you deploy that 
convenience and ease of access, especially electronic locks, 
youre going to end up with the possibility of hijacking the 
code that works on every one of those doors. Or you're also 
going to increase your maintenance costs now when the 
locks fail - and they cost $300- $500 rather than 50 bucks.” 

Dawson hopes that locksmiths and other security pro- 
fessionals continue to work with the public in an educated 
format to help them make smart decisions in this market so 
they can continue to deploy this technology in an informed 
way, both residentially and commercially. 

“It’s amazing how many of those residential items end 
up in the commercial realm,” says Dawson. “And when I 
go to a commercial job site and they want me to put that 
on a door, I must inform that client that it wasn’t intended 
for this environment. I’m happy to install it but they get 
absolutely zero warranty from me from the moment I 
write my invoice.” 

Odess is also seeing the proliferation of electronic access 
control, with certain areas of the world and certain verticals 
embracing this shift much earlier than others. 

“There's a differentiation where you go,” he says. “If you 
think about the [security] industry, we're going through a 
digital transformation. And when you go through a digital 
transformation like this, especially in an industry that’s 
been around for as long as it has, it’s like a phase change in 
a lot of ways. If you think about it, like when water turns 
to ice, there’s that weird slush period in the middle where 
depending on which side of that you look at it - you're 
either on the water side or you're on the ice side; and it 
depends on your view.” 

He continues, “So where I can show you a bunch of 
areas where you see predominantly electronics, it’s not 
even a conversation about whether it is being adopted - it 


Importance of Technology Advances 
Respondents were asked to select the technology or service 
advancements that were most important to their business. 
They were asked to select their top three choices, so the sum 
won’t add up to 100%. 
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Picking/Decoding Tools 
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Key Machines 


High-Security Cylinders 
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Service Subscriptions 


Touchless Door 
Openings 


Interoperable Technologies that 
Incorporate Legacy Hardware 


Power over Ethernet 
Connectivity 


is adopted. There are pockets depending on where you're 
at, so not only is it geographically driven, not only is it 
depending on where you are within the industry, but then 
also the verticals and the use cases for which you're using 
it” Retail, Proptech, and other verticals are leading the way. 


Manufacturers Missing the Mark? 
Shifting to the manufacturer’s role in the electronic access 
movement, Odess points out that there may be some course 
adjustments needed as they navigate this shift from lega- 
cy-type systems to more modern, enterprise-ready systems. 
“If there’s anybody that’s missed the mark, if I was 
the rank who is late to the game, I would say it’s the lock 
manufacturers more than the locksmiths for a couple of 
reasons. If you look at the innovation that’s happened, we 
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took mechanical locks and we put motors in them, 
and then we took basically the same mechanical locks 
that were now motorized and then we put an antenna 
inside of those same motorized products and we called 
them connected. Then from there we took an eraser out 
and erased the word connected and called them smart 
without increasing the overall value creation stories that 
they demand. And then on top of it, every single year, if 
not multiple times a year, we increase prices on those same 
mechanical, motorized, connected smart locks, and believe 
that the market is just going to adopt those.” 

Odess asserts that there is a misconception in the indus- 
try when we are talking about electronic access control and 
smart locks. “Electronic and smart - two totally different 
things. Every lock in our industry at some point will have 
some level of electronics out of it, whether that’s for mainte- 
nance, it’s for notification all the way up to like what Mark 
[Dawson] described earlier with doors just going whoosh, 
which in a lot of ways is the overall goal” 

He points out that for innovation to continue at a rapid 
pace, manufacturers may need to reevaluate the types 
of incentives they are providing to their sales teams. 
“They [incentives] have been set up in a way that the 
people in our industry get rewarded for incremental 
growth, not exponential growth. But now, that has 
flipped. Now with digital transformation - and the 
increase in customers starting to ask for it because 
they’re seeing value and what goes on — the demand is 
starting to outpace the innovation. Also, on top of that 
you have a large amount of inbound capital coming from 
traditional firms and venture capitalists that are challenging 
the conventional wisdoms of our history where there’s this 
belief that anything that is new or anything that delivers 
convenience is considered to be insecure.” 

He continues, “I personally believe that as an industry 
we could introduce a far greater amount of what I would 
call predictable risk into our businesses with an exponential 
return on doing things like, for instance, smart cylinders. 
There is literally no reason why our industry doesn’t adopt 
smart cylinders in North America - proven technology, 
proven value creation, proven everything. The problem is 
most of the North American organizations that manufac- 
ture those products aren't incentivized to introduce new 
technology; they're incentivized to introduce 30-year-old 
technology. Once that changes, I believe we'll see the rate 
of adoption increase exponentially” 

Dawson agrees about the perception of smart cylinders 
and the growth potential there. 

“Tve been working with the ASSA ABLOY cylinders, 
the intelligent cylinders, They're in my shop and I’ve got 
several locations out in the field that have them, and they 
are absolutely incredible,’ he explains. “You could probably 
do an entire show just on intelligent cylinders because there 
is real growth in that market, which could come into areas 
like historic locations where you cart alter the building in 
any way, shape or form. So, we can't add card readers to the 
wall, we can’t bolt magnets to the form, but you can sure 
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What effect will electronics have 


on your locking solutions in the 
next 3 years? 


19.0% 


Electronics won't 
factor in at all 


32.1% 


Electronics will be 
a major driver of 

my product 

portfolio 


48.9% 
Electronics will 
complement my existing 
portfolio but won’t be 
a primary consideration 


How much does your business expect 


to implement with respect to electronic 
access control in the next year? 


1.9% ATA 
Less than More than 
before before 

30.6% 
The same ; 
as before 20.2 .4 


I don’t expect to implement 
solutions for electronic 
access control 


take that 100-year-old mortise lock and put an intelligent 
cylinder in it. You haven't changed the appearance of the 
door, yet you achieved exactly what you were looking for 


with a far less cost factor.” 


Both Odess and Dawson are also seeing rapid adoption 
of cloud-based access control within many verticals on 
the commercial side of the market. 

“Our growth has been with the cloud markets coming 
in place ... in the commercial segments,” says Dawson. 
“We have people who are willing to put their access control 
in the cloud and for some people, they don’t want that 
extra expense, or they’re terrified of the cloud because of 
security reasons, although we all know it’s secure. When 


you come back to this, this ultimate question for 
the manufacturers that we need as a profession to 
display and get the perceptions correct down the 
line to the end user is: ‘Are these systems secure?’ 
My biggest wish for all this stuff is that we make it 
hack-proof ... We make it to where you you've got to go 
through so much effort to bypass this stuff that it truly 
is secure. That’s why we're in the security profession. We 
can't sell somebody something that is not secure or is 
less secure than me holding onto a key,’ 

On the actual systems management and platform 
side of access control, Dawson would like to see the 
“hosting of those systems come into a more reasonable 
factor where if choose to host that on my own location, 
Ican have a reasonable buy in to software that manages 
it rather than the cloud-based stuff, which does give 
you a lot of power in those types of systems as well” 


The Next Generation of Locksmiths 
One topic that is a concern across all industries is finding 
qualified candidates in a rapidly changing workforce that 
has shifted to a much more remote mindset. 

“Here we are as shop owners and we're declining — 
there's no new guys building shops,’ says Dawson. “And 
for those who are, they struggle with the same thing my 
company does, and that is finding experienced people. 
And this is something I’m doing right now; I’m looking 
for an experienced locksmith. We've got some ads out 
there, but normally my company trains an individu- 
al from the ground up. And the purpose of that is to 
embrace the company’s culture of doing things the right 
way, the manufacturers’ way, because that’s ultimately 
where my liability rests. So, yes, we're having a hard time 
bringing people in that have a good work mentality, a 
good work ethic who want to embrace the culture of 
a business and grow with it; that almost doesn’t exist 
anymore. Everybody wants it up front. What are you 
going to give me?” 

Odess agrees, noting that he is seeing that same 
hiring challenge across the industry, even from his 
own personal experience on the systems integration 
side of the business. 

“The toughest part of my job, I felt like when I had 
my integration firm was just finding good people,” he 
says. “And then when I had them, with a limited amount 
of talent in the marketplace, I was almost held hostage 
by my best employee because the fear of them being 
sort of taken by somebody else.” 

On the manufacturer side, Odess hopes that com- 
panies put more money back into helping solve this 
industry wide problem of finding the next generation. 

“I went to speak at the University of Central Florida, 
second largest university in the country and here's a 
group of people who are about to graduate and leave 
school,” notes Odess. “And I asked, ‘how many of you 
thought about going into the security industry?’ and like 


What are your top concerns 


when it comes to hiring? 


jee eo Compensation 
Finding qualified F 
candidates Retention and benefits 
57.6% 33.9% 28.4% 
23.4% 27.6% 


NK 


Providing needed 
training 


Other 


two of them raised their hands. One of them thought I 
was talking about cybersecurity, so that doesn't count, 
and the other one, literally their dad owned a security 
company. So that’s out of the 4,038 of them. When I 
asked them what their perception of the security indus- 
try is, they said mall cops.” 

As both Odess and Dawson point out, the security 
industry needs to do a better job of connecting with 
young people sooner, such as in high school when may 
be thinking about college or a trade school. 

“We're not necessarily utilizing the tools and the 
things that the younger generation is using, but we're 
trying to go fix it,” notes Odess. “Our industry should 
have campaigns on TikTok and on Instagram and the 
rest of it. We should be doing job fairs and doing a better 
job of telling our story, marketing and advertising more 
that we do around cybersecurity and the things that we 
do that are more tech-forward, so we can attract that 
young talent.” 

Dawson adds, “Lee [Odess] makes a great point in 
asking what we are going to do about it. I’m going to be 
60 in a couple of weeks, and I’m going to exit this market 
in a few years and try to figure out what to do with my 
business. Do I pass it down to the next generation? Sell it 
somewhere? I don’t know what's going to play out. We're 
working on that, but at the same time, what about all 
the other guys that are my age who have shops? What 
are they going to do? It’s coming very quickly.” 

He continues, “An individual who has a little bit of 
work ethic, wants to earn his own way, could have an 
absolute golden opportunity in the security industry, 
whether you wanted to be in the electronics segment, 
or the mechanical segment or both. We cross train our 
guys to do all of what we offer, so it’s important that we 
do try to get that word out about the opportunity.” II 
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_ The convergence of physical and 


logical security is opening up greater 


opportunities for security pros to provide 


value beyond just securing doors. 


by Paul Ragusa 


Convergence Buzzword 
Makes a Comeback 


New SIA reports look at how convergence movement is back, 
and this time with legs 


or nearly a decade the security industry has flirt- 
ed with fully embracing the idea of physical and 


logical security converging to provide the ulti- 


mate security scenario capable of providing not just 
building-wide, but also company- and people-wide 
solutions in any setting. As with any massive change 
within an industry, it has taken time for the “con- 
vergence’ concept to resonate not only with security 
professionals but with end users and manufacturers 
— the whole ecosystem needs to buy in before it can 
truly see widespread adoption. 
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In the Security Industry Association’s (SIA) 
recently released Security Convergence 2024 
Report, top thought leaders in the industry give 
a review of organizational drivers and approaches 
for converging cybersecurity, physical security, and 
risk management with core business needs. 

SIA notes in the report that convergence has 
evolved over time, shifting from industry-driven 
excitement to a more nuanced understanding: “His- 
torical mistakes, like a lack of clear definition and 
organizational alignment, led to value shortfalls 
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and challenges. Recently, convergence 
has made a comeback, moving away 
from traditional ideas. Now it’s driven 
by end users focused on specific orga- 
nizational goals. This change highlights 
the importance of collaboration across 
departments, systems and people, going 
beyond just acquiring capabilities.” 

Today, convergence expands physi- 
cal security into broader organization- 
al objectives. Urgent business needs, 
especially during the pandemic, have 
driven convergence projects in areas like 
operational technology (OT), crucial for 
critical infrastructure relying on indus- 
trial control systems. The demand for 
physical security to play a broader role 
is rising, seen in compliance mandates 
recognizing the need for controls over 
access to systems. 

As the No. 10 trend in SIA’s Meg- 
atrends Report for 2024, convergence 
is about connecting what were once 
siloed systems to provide greater val- 
ue beyond just security, such as oper- 
ational efficiencies and helping meet 
business objectives. 

As noted in the Megatrends report, 
as information technology (IT) and 
operational technology (OT) systems 
rapidly converge, this means edge 
devices are no longer isolated and that 
OT systems, which were once truly 
standalone systems or platforms, are 
becoming integrated into a company’s 
data environment. 

“T like to think of IT and OT as a 
cultural convergence — bringing togeth- 
er formerly isolated systems and using 
common IT pathways,’ says Kasia Han- 
son, Megatrends advisor, and global 
director, cyber and physical security eco- 
systems, Intel Corp. “OT systems have 
different requirements including KPIs, 
use cases, functions and may be older. 
Securing these systems can be done, but 
it’s well known that agencies, organiza- 
tions have not prioritized the security of 
OT devices due to cost, people, process 
and lack of understanding of the risk.” 

As Hanson points out, this con- 
vergence requires the creation of larg- 
er, more complex networks, and this 
increasing complexity means more risk 
(cyber and physical), which means more 
opportunity for the security industry 


“| like to think of IT and OT as a 
cultural convergence - bringing 
together formerly isolated systems 
and using common IT pathways.” 


physical security ecosystems, Intel Corp. 


to provide value. “IT and OT silos were 
historically even more siloed than those 
of IT/cybersecurity and physical securi- 
ty, but those silos will be removed over 
time as the core business finds value in 
having these systems which make up 
the Industrial Internet of Things (IIoT) 
converged and correlated” 


Security As a Service 

As this convergence movement contin- 
ues to gain traction, the role of security 
professionals is broadening, which brings 
both challenges and opportunities. 

“Td really like to see locksmiths just 
embrace security-as-a-service,” says 
Mark Dawson, owner, Dawson Security 
Group (see page 16 for more). “There are 
RMR opportunities that have been going 
on for decades and now with mobile 
credentials and these cloud platforms, 
you can have a little bit of a monthly 
return on all of that even after you've 
done your job” 

As SIA notes in its convergence 
report, end users are beginning to under- 
stand that connecting disparate systems 
can provide incredible value beyond 
just securing doors and areas within a 
building. “Breaking down industry silos 
is crucial, as the separation of physi- 
cal security from IT hinders progress, 
and there is a need for collaborative 
engagement across diverse organization- 
al domains. Physical security leaders 
are at a crossroads, feeling pressure to 
showcase outcomes and secure fund- 
ing. Instead of incremental upgrades, 
they’re adapting strategies, drawing 
inspiration from successful models in 
other departments.” 

As convergence gains momentum, 
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a 
- Kasia Hanson, Megatrends advisor, and global director, cyber and 


end users play a vital role in this con- 
vergence movement, SIA asserts in 
the report. “End users, vital in run- 
ning security programs, play a pivotal 
role in defining convergence through 
shared challenges and successes. 
Different industry players will feel 
varying impacts.” 

Manufacturers need to align offer- 
ings with evolving end-user demands, 
adapting to technologies like AI, mobile 
and cloud, often collaborating with spe- 
cialists from other industries. 

“We sit in such a wonderful oppor- 
tunity to also add exponential value of 
like operational efficiencies, revenue 
generation — it’s transformative to a busi- 
ness and it takes a mainstream impact 
in order for that to be realized,’ notes 
Lee Odess, CEO of the Access Control 
Executive Brief. “It’s our opportunity to 
tell the value proposition that we have 
been creating for the past 100 years, but 
then also to be able to show what we 
can do for the next 100 years in addi- 
tion to the value proposition, which is 
very exciting.” 

As physical security integrates with 
IT, there will be much more interaction 
and coordination between all stakehold- 
ers, creating a new paradigm within 
the industry that is more holistic and 
all-encompassing. 

“The lines between master systems 
integrators and security integrators will 
continue to blur,” notes Tara Dunning, 
SIA Megatrends advisor, and VP, global 
security strategy and sales, communica- 
tions & security solutions, Wesco. “In 
a tight labor market, new partnerships 
will emerge to fill the IT and OT require- 
ments of converged solutions.” Hl 
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Cutting-edge security products introduced 


>» CES show floor 


PHOTO: CONSUMER ELECTRONICS SHOW. 


at 2024 Consumer Electronics Show 


he Consumer Electronics Show, held Jan. 9-12 in 
Las Vegas, provided a first look at some of the new- 
est electronic trends and gadgets on the market - 
and some on the horizon. For the security industry, 
these gadgets included the latest in surveillance 
cameras and biometric locks. While locksmiths 
might not be quite ready for Artificial Intelligence, 
these products do support the trend toward smart 
locks, home automation and connected devices. 
Here are a few of the products that caught our eye. 


Philips Home Access palm recognition 
smart deadbolt 

This smart deadbolt is designed to seamlessly inte- 
grate with modern smart home ecosystems, offer- 
ing compatibility with voice commands through 
Amazon Alexa or Google Assistant. 

The palm vein reader automatically detects and 
recognizes an individual's unique palm vein pattern. 
This innovative feature allows for swift and effortless 
unlocking of doors, ensuring that family members 
of all ages can access their homes effortlessly. 

The Philips Wi-Fi Palm Recognition Smart 
Deadbolt incorporates grab-and-go technology 
with built-in proximity sensors. As individuals 
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reach towards the indoor knob or lever, the dead- 
bolt’s sensors detect their presence and send unlock 
signals to the deadbolt. This eliminates the need to 
physically manipulate the deadbolt, providing a 
swift and hassle-free exit from the property. 

The Philips Wi-Fi Palm Recognition Smart 
Deadbolt has built-in Wi-Fi capabilities. This elim- 
inates the need for additional Wi-Fi bridges, and 
streamlines the pairing and setting up of the smart 
lock with the Philips Home Access app. 

Philips Wi-Fi Palm Recognition Smart Dead- 
bolt will be available in the first half of 2024. For 
more information, visit www.usa.philips.com/ 
homeaccess. 


Lockly Matter Link Hub 

At CES 2024, Lockly launched its Matter Link Hub, 
which will be backward-compatible with most cur- 
rent Lockly devices. This enables current Lockly 
devices to be manageable within the Apple Home 
for the first time. 

The Matter Link marks Lockly’s first step into 
the new Matter smart home ecosystem. As a hub 
compatible with most existing Lockly products 
such as the company’s Flex Touch, Access Touch, 


and Secure Plus locks, it enables these 
locks to seamlessly integrate with Apple 
Home, Google Home, Amazon Alexa, 
and Samsung SmartThings. 

Lockly Matter Link will be available 
in 2024 and will be compatible with 
select models including Lockly Plus, 
Flex Touch, and Access Touch. 


Lockly Visage 
Lockly also showcased its new Visage 
smart lock, featuring advanced facial 
recognition technology for keyless entry. 
With pending certifications coming in 
2024 for Matter, Visage will also be Apple 
HomeKey and Apple Home compatible 
and allow users to unlock by simply tap- 
ping the lock with an iPhone or Apple 
Watch, or by using Siri voice commands. 
The lock provides fast, secure access 
with additional capabilities like remote 
management, activity tracking, and user 
profiles managed through the Lockly 
Mobile App, so property owners will be 
able to oversee permissions no matter 


where they are located. 

Additional Lockly Visage features 
include: 

e Built-in Wi-Fi - Get status, alerts, 
and control from anywhere. 

e Facial Recognition —- Approach and 
unlock, effortless entry, every time. 

e Your Finger Is Your Key - Advanced 
fingerprint sensor stores up to 99 
fingerprints. 

e HackProof Digital Keypad - Pat- 
ented PIN Genie shuffling up to 52 
access codes. 

e RFID cards - Quick access of up to 
999 RFID cards. 

e AI Motion Sensor - Send real-time 
alerts when motion is sensed. 

e Programmable Auto-Locking - 
Never worry about forgetting to lock 
your door. 

¢ Lockly Air Transfer Programming 
- Transfer user profiles (fingerprint, 
access codes, RFIDs) from an existing 
Lockly smart lock to another lock in 
just a few clicks. 


e eKeys & eBadges - Grant one-time 
use or specific time duration access 
by issuing codes, digital eKeys or 
eBadges remotely via a mobile device. 
Lockly Visage will be available in a 

variety of finishes including Satin Nickel 

and Matte Black in Summer 2024 
More info: www.lockly.com 


TP-Link Integrated Smart 
Home Ecosystem 
Consumer electronics brand Tapo 
unveiled its top-of-the-line smart home 
ecosystem, including smart home securi- 
ty cameras, video doorbells, smart door 
locks, smart light bulbs and smart plugs. 
At the core of the Tapo ecosystem lies 
the Smart HomeBase Tapo H500, a cen- 
tralized control device compatible with 
Matter and ONVIF protocols. It comes 
with 16GB eMMC, expandable up to 16 
TB via an extra HDD/SDD drive, deliv- 
ering massive, secure local storage. Its AI 
technology recognizes human faces, peo- 
ple, pets and vehicles, effectively filtering 
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invalid alerts. With its capability 
to connect up to 16 cameras and 
64 sensors, the Tapo H500 helps 
users save power. 

Additionally, the Tapo for Pad 
App enables visualizing, controlling, 

(& 
and managing smart home devices from 
a tablet. With its 3D control pan- 
el, the app offers an immersive 
experience that mirrors any layout 
and device placement of the 
home. With advanced home 
automation features, such as scheduling tasks and setting 
location-based triggers, users can easily synchronize multiple 
devices with just one tap. 

With the Tapo D225 Video Doorbell Camera, users can 
experience crystal-clear 2K 5MP resolution, 180° head-to-toe 
diagonal FOV and advanced Color Night Vision technology. 
It comes with a very durable 10,000 mAh long-lasting bat- 
tery and power supply via hardwire is also supported. . The 
line also includes indoor and outdoor cameras using AI and 
infrared technology. 

The Smart Video Door Lock effortlessly unlocks any door 
using seven methods: fingerprint, keypad, the Tapo App, 
RFID, physical key, temporary passcodes, or voice assistants. 
Equipped with a robust 10000mAh rechargeable battery for 
extended usage, this innovative door lock seamlessly integrates 
door lock and doorbell functionalities. 

More information: e-mail sales.usa@tp-link.com 


>> TP-Link smart home ecosystem 


U-tec ULTRALOQ Bolt Fingerprint Matter 
U-tec’s Bolt Fingerprint Matter is an advanced smart lock 
offering a six-in-one unlocking experience and multi-layered 
security. This device seamlessly integrates with Matter con- 
nectivity, creating a unified smart home ecosystem. Because 
ULTRALOQ Bolt Fingerprint Matter uniquely supports Matter 
over Thread technology, it is compatible with Google Home, 
Samsung SmartThings, Apple Home, or Amazon Alexa. 

With advanced fingerprint recognition and mobile control, 
it allows effortless and secure access management, all ina styl- 
ish and durable design. It offers multiple unlocking methods 
such as fingerprint recognition, passcodes, mobile app access, 
and backup keys, providing keyless convenience. Designed to 
support eight alkaline cells, the smart lock provides extended 
battery life and minimizes battery replacements. 

More info: www.u-tec.com 


remo+ Over-the-Door Cam 

Ideal applications for the new remo+ DoorCam 3+ LTE over- 
the-door connected smart security camera are apartment 
complexes, because no drilling is required for the installation. 
It is battery powered and easy to move or transport. It comes 
with both built-in Wi0Fi and built-in AT&T cellular connec- 
tivity. When the Wi-Fi goes down, it switches over to LTE. 

More info: remoplus.co 
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Industry-Relevant Smart 
Home Trends from CES 


arks Associates hosted the 18th annual CONNECTIONS 

Summit at CES, bringing industry leaders from the 

connected home together to share insights and updates 
on the state of the smart home and security market. 

Parks Associates highlighted several key insights into 
consumer technology - including that for the first time, 
smartphone ownership (90%) has surpassed TV ownership 
(88%) in households. Parks Associates research shows that 
92% of U.S. households now have internet service and that 
connectivity is a critical part of consumers’ lives. Among all 
internet households, 66% own a smart TV, 42% have at least 
one smart home device, 31% have a security system, and 89% 
watch streaming video services. 

According to Parks Associates data, nearly 30% of U.S. 
internet households now have three or more smart home 
devices. This shift necessitates changes in product develop- 
ment, marketing, and sales strategies, as companies aim to 
appeal to a broader audience beyond tech-sawvy individuals. 

Seven key smart home trends with relevance to the security 
and home integration space were identified: 

The ubiquity of smart cameras and security sys- 
tems. These products are becoming more sophisticated, with 
enhanced features such as facial recognition and advanced 
motion detection. The presence of numerous Chinese brands 
in this space was noteworthy, reflecting the global nature of 
the smart home market. 

The advancement of smart lighting controls. These 
systems are becoming more intuitive and user-friendly, en- 
abling homeowners to easily adjust their home’s ambiance 
while also enhancing security through automated lighting 
schedules. Currently, 13% of U.S. internet households own 
a smart light bulb and 6% own a smart lighting system. In 
2024, there will be a significant shift with lighting emerging 
as a pivotal component, especially in the context of home 
security and energy efficiency. 

This trend is underscored by notable industry movements, 
such as NRG’s $5.6 billion acquisition of Vivint and its intro- 
duction of a lighting division. 

Energy management and energy efficiency con- 
tinue to drive the adoption of smart home solutions. 
Shelly Group, a leader in Europe, introduced more than 10 
switch and sensor products that enable advanced control, 
integration, and metrics. In addition, the Home Connectivity 
Alliance (HCA) announced a new standard to enable appliance 
OEMs to share energy consumption data, which can boost the 
use case for energy monitoring in smart homes. This could lead 
to more sustainable and efficient home management systems. 

Energy management systems offer dual benefits to con- 
sumers by providing real-time insights, enabling cost sav- 


ings, and facilitating integration with utility providers to 
participate in demand-response programs that contribute 
to overall energy reduction. In addition, the ability to mon- 
itor and manage energy consumption through smart home 
systems caters to the growing environmental consciousness 
of consumers and offers potential cost savings. 

Health and wellness for older demographics, 
but with a focus on safety and security. The Samsung 
Digital Health House, in collaboration with AARP’s AgeTech 
Collaborative, showcased a range of innovative solutions 
designed to support aging at home. The exhibit featured 
products from 10 startup companies, each offering unique 
technologies aimed at enhancing the health and well-being 
of older adults - featuring applications in interactive gaming, 
health monitoring, Al-assisted wellness coaching, ambient 
vital sign sensing, and smart home healthcare technologies. 

The importance of professional support in the 
smart home sector. The involvement of tradespeople 
and professional services through companies like OliverlQ 
, Daisy, and Nice could be crucial in installing and maintain- 
ing more complex smart home systems. Parks Associates 
research shows that the average household now has 17 
connected devices. 

Smart TVs as the smart home hub. Interoperability re- 
mains a key focus. More Smart TVs are becoming home hubs, 
and more industry players are bringing Matter-embedded 
products to market. Smart TVs play a central role in the home 
ecosystem and have the potential to become key interfaces 
for various systems like security and energy management. 


Looking Ahead: The Matter Protocol 

Matter protocol’s role in 2024 will be pivotal for smart 
home integration. The Connectivity Standards Alliance is 
working to temper expectations for what is accomplished 
next and how quickly the standard is created and adopt- 
ed across different product categories. 

While Matter promises greater interoperability, the reluc- 
tance of some companies to fully embrace open data sharing 
continues to pose a significant hurdle. The success of Matter 
largely depends on finding a balance that benefits both 
companies and consumers, and this tension could shape the 
evolution of interoperable smart home ecosystems in 2024. 

Innovations in 2024 will focus on creating more robust, us- 
er-friendly, and secure systems that can seamlessly integrate 
into the daily lives of a broad range of consumers. The focus in 
2024 will be on enhancing user experience, ensuring data pri- 
vacy and security, and integrating Al and machine learning to 
provide smarter, more responsive home security solutions. Hl 


Elizabeth Parks is President and CMO of market 
research and consulting firm Parks Associates. 
www.parksassociates.com 
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keys throughout the world. All models 
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a shoulder gauge safety switch. This 
feature ensures the shoulder gauge is 
out of the way before you start cutting 
a key. 


The total power of the CodeMax® is 
realized when you connect it to your 
PC. All machines come with a 25- 
foot (7.5m) 9-pin serial cable for easy 
connection to your computer. With 
HPC Software, the CodeMax® Machine 
becomes an integral part of your 
computer system. 
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early 700 security product manufacturers and 
distributors will display their latest products at 
ISC West 2024, April 9-12 at the Venetian Expo 
in Las Vegas. Last year’s attendance topped 27,000 
and large crowds are expected again for 2024. The 
trade show floor will be open Wednesday, April 10, 
and Thursday, April 11, from 10 a.m. to 5 p.m., and 
Friday, April 12 from 10 a.m. to 3 p.m. The Secu- 
rity Industry Association’s extensive educational 
program kicks off April 9. Full show information 
is available at www.discoveriscwest.com. 
Most of the electronic access control track edu- 
cational sessions are scheduled April 10. These 
include: 
¢ Ultra-Wideband (UWB) Explained and How it 
Impacts Access Control and the Security Industry 

¢ From Entry to Occupancy: The Role of Mobile 
Access Control in the New World of Building 
Optimization 

« Digital Credentials and Digital Identity Are 
Not The Same 

¢ Future-Proofing ID Credentials Against Quan- 
tum Computing Threats 

* Credential Interoperability, Mixing Manufac- 
turers, or One Card to Rule Them All 
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¢ Decentralized and Self-Sovereign Identity: A 
New Frontier in Access Control and Security 
Solutions 

The 2024 SIA New Products and Solutions 
Awards will be a highlight of the event. A pan- 
el of judges with extensive industry experience 
will review new products and solutions from top 
exhibiting brands in 33 different categories includ- 
ing the prestigious Best New Product and Judges’ 
Choice Awards. The winners will be announced 
in a ceremony taking place on Wednesday, April 
10 at The Bridge on the Show Floor. Preview the 
SIA NPS entries in Booth #25075. 

At the SLA NPS Awards display area, attendees 
can experience Colleqt, a newly released and inno- 
vative technology built for visitors. With Colleqt, 
you can gather additional information on the prod- 
ucts and solutions that interest you. Simply scan a 
product’s Colleqt QR code, scan your badge, then 
learn more about the product and the exhibitor. At 
the end of the day, you will receive an email with 
a recap of the items you scanned. 

Get a sneak peek at some of the new products on 
display on page 46. Our April issue will also include 
an ISC West New Product Showcase. 


PHOTOS: ISC WEST 
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Increase Productivity and Progress 
With Solutions From Wesco 


Wesco offers extensive knowledge, customer training, technical expertise and partnerships with 
leading suppliers. Whether you are improving key control, replacing hardware, adding access or 
video security, Wesco can make valuable recommendations for any opening or application. 


With industry-leading brands and deep technical expertise, our goal is to provide you with 
seamless end-to-end support from concept, to design, to deployment. 


Broad Product Offerings: 
« Access Control + Mechanical Door Hardware 
* Electrified Door Locks « Safety 

ideo Surveillance 


< 


+ Fire Alarm Systems 


« Intrusion Detection 


Get in touch with our team 
LockingSolutions@Wesco.com | 844.522.5275 


WweSCO 


Wesco.com 


Ingenuity delivered. See 


Trade Show/Education 


Prima by Napco 
ISC West Booth 12031 


Prima by Napco is the Smarter All-in-One Security System 
with a revolutionary 5-minute install. The 7” super panel 
for security, fire & video features a 5-Step Account Setup 
Wizard with on-screen how-to tutorials for sensor place- 
ment & one-button Go-Live central station activation. 
Smart Self-Healing Wi-Fi Video & Doorbells with Al, keep 
actively fixing any network connectivity issues behind the 
scenes. All the while, you stay in control & up to date, in 
real-time with Prima’s all-new powerful backend & mobile 
dealer dashboard. Now Available in AT&T & Verizon. 


More info: www.napcosecurity.com 
» Request information: www.locksmithledger.com/ 53062273 


Altronix Power Products 


ISC West Booth 11073 

Altronix is showcasing the following products at ISC West: 

+ Trove™ Access and Power Integration Solutions (pic- 
tured) that include high-capacity 
wall mount kits that accommodate 
up to 36 doors, and rackmount 
versions that support 8 doors with 
integral power. 

¢ Altronix NetWay™ Spectrum PoE 
and Fiber Solutions 

« Embedded Altronix LINQ™ Network 
Power Management technology 

« The new Altronix NetWay5P 5-Port 
Hardened PoE+ Switch which 
provides power for up to four IP 
devices utilizing a single Ethernet 
cable to streamline installation 
and power for any combination of 
IP access control and surveillance 
devices. 

+ Anew version of the popular PT724A Annual Event 
Timer, the Tempo724Q Network Programmable Timer 


More info: www.altronix.com 
» Request information: www.locksmithledger.com/ 53095561 


SDC’s Selectric® 7800 Pro series 


ISC West Booth 21109 

SDC’s Selectric® 7800 Pro series solenoid controlled mor- 
tise locksets replace existing mechanical or electrified 
mortise locksets in commercial, industrial and institu- 
tional openings. They provide code-compliant access 
control, dependability and resistance to physical abuse. 
These heavy duty electric mortise locksets stay latched 
even when unlocked, maintaining fire door integrity and 
eliminate the need for exposed and vulnerable electric 
strikes and magnetic locks or request-to-exit devices. All 
SDC mortise locks feature a mortise cylinder* to manually 
retract the latch. The Grade 1 heavy duty design includes 
a vandal resistant clutch and field reversible operation 
and handing. *Key cylinders sold separately. 


Learn more at: sdcsec.com/selectric 
» Request information: www.locksmithledger.com/ 53095549 


MAINTAIN 
FIREDOOR 
INTEGRITY © 
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Trine 4300 Electric Strikes 


The Trine 4300 is the cylindrical and dead-latch solution for 


electric strikes. Going against 
other products in the 4-7/8" 
ANSI cutouts with a 1-1/16" 
backset range, the Trine 4300 
offers 1/8" horizontal adjust- 
ment -- no need for another 
SKU to make up for it. The 
4300 will have options for 
Latch bolt monitoring (LB) 
and three widths of ramps for 
tricky installations. 

Standards included: UL1034 
Burglary rating, 294 Rating 
(6th edition), tested to Grade 
1 standards, and Low Current 
Draw/POE friendly. The 4300 meets all criteria 


for Buy America for 2024, as do most of the Trine Electric 


Strike line. 


More info: www.trineonline.com 
» Request information: www.locksmithledger.com/53095698 


TRINE 4300 SERIES 


Our innovative design allows for 1/8" latch adjustability, 
while maintaining a 1-1/16" low profile 
2 strikes in 1 versus the competition 


Your Cylindrical - | 
and Deadlatch Solution 


@ 
——= <a — 
[—— 


Only 1-1/16” Total Backset 


LO34 294 
BURGLARY RATED 
RATED (6th edition) 1@» 


a 


430 4300-32D 
eplates Included 4 Faceplates sid 
—— “Included |= 
Check it out: trineonline.com/4300.php 


SWEASED)INAMERICAW:])) @.U 14114.) 


Home to a most BAA compliant 
strikes available 


Automotive by Locksmith Ledger Staff 


Automotive Training 


PS 


Opportunities 


utomotive locksmithing has entered a new, high- 
tech era. No longer are locksmiths making a 
living by purchasing a few basic tools, unlocking 
cars and duplicating keys. In today’s world of 
sophisticated electronics and pricey equipment, 
locksmiths need specialized training. Here are 
some options in the coming months. Please note 
that pre-registration (and often pre-payment) 
are required. 

Check with your local distributor and the 
manufacturers of your equipment for additional 
opportunities. 


2024 Locksmith Pro Expo: 

Unlocking the Road Ahead 

Registration is open for the 2024 Locksmith Pro 

Expo, sponsored by the Automotive Keys Group 

and UHS Hardware. It will feature three days of 

training classes in Milwaukee. Dates are April 

30-May 2 for training and May 3 for the Expo. 

Automotive-themed classes include: 

¢ GM Key Programming with TechLine Con- 
nect for the Automotive Locksmith 

« Advanced Transponder Chip Theory 

* Ford Key Programming with IDS/FDSR 

« AutoPro PAD Unleashed 

¢ Picking and Decoding VAG HU162 

« Abrites Mercedes Key and Module 
Programming 

¢ Chrysler/Dodge/Jeep (Stellantis) WiTech 2 

¢ Foreign Auto Standard Security Auto Servicing 


[3/24] | LOCKSMITH LEDGER I www.locksmithledger.com 


e Understanding Lishi Tools and Picking/ 
Decoding Automotive Locks 
* Volvo Key Programming with Vida 
¢ Foreign Auto High Security Servicing 
¢ Intermediate to Advanced EEPROM Under- 
standing with Module Programming 
¢ BMW Key Programming and DME ISN 
Reading with the New ACDP2 
This show also offers some excellent business 
management and general locksmithing training 
classes. See the full class schedule and register at 
https://locksmithproexpo.com/class-schedule/ 


Southern Lock Mercedes 
Programming Course 

Southern Lock and Supply has scheduled a two- 
day Mercedes Programming and Training class 
March 8-9 in Memphis, Tennessee, taught by 
Jeremy Crocker. 

The class is billed as two full days of hands- 
on training, starting with keyed ignitions and 
continuing all the way to FBS-3. Steering locks 
and transmission modules will be included, and 
multiple tools will be covered with exclusive 
event-only promotions. All the parts and mod- 
ules will be onsite, along with several vehicles, 
for hands-on demonstrations. 

The location is the Holiday Inn & Suites Mem- 
phis, Wolfchase Galleria. 

Southern Lock & Supply will hold its annual 
Trade Show and Learning Expo June 12-14 in 


MAX<IIM —_—--—— 


UNIVERSAL 


AFFORDABLE PROGRAMMABLE OF QUALITY SMART KEYS 


pod feel tt 
CONFIGURATIONS 


LSOFT iiitsissions 
§,000+ REDLEMENT 


Compatible With Systems 
Using 315M/433M 
Supports Maximum Ultra- 
Long Transmission Range 
(40 m/130 ft) 

Superior, OE-Quality: 
Meets Or Exceeds Industry 
& Regulatory Standards 


Multiple Styles Available 


STANDARD 


PROGRAM IKEYS WITH 
|_AUTEL’S ADVANGED KEY PROGRAMMERS 


MAXIIM KNI100 c MAXIIM IM608PROII 


MAXIM IMSO8S 


© 60 Second Key Generation 
Guided Procedures 


Supporting 8 Key Series 
And 37+ Models 


Autel key programming and IMMO products are designed for professional locksmiths and NASTF-registered 
Vehicle Security Professionals. Please ensure you have the required licensing for your region prior to purchase. 


AUTEL ACADEMY TECHNICAL TRAINING fAU TEU 


* ACADEMY» Visit autel.com/us/academy and register today for hands on 
automotive diagnostic, repair, service, and ADAS instruction. 1.855.288.3587 | AUTEL.COM | FOLLOW US @AUTELTOOLS 


Automotive 


St. Petersburg, Florida. 
More info: www.southernlock/ 
training. 


American Key Supply 
Locksmith Academy 

It’s not too early to start thinking about 
training opportunities in 2024, and 
American Key Supply’s Locksmith 
Academy has set dates for some 
its popular classes at its Las Vegas 
headquarters. 


March 7, March 21, April 25, May 18, 
June 13, Sept. 19, Oct. 3: Hands-On 
Lishi Training. 

Learn and really understand the tools 
and procedures that will help you pick 
and decode both automotive and resi- 
dential locks. The class will begin with 
approximately an hour of classroom 
learning, understanding the basics of 
the tools and the locks that you will 
see in the field. We then jump into the 
hands-on portion of the class where 
you will be able to pick and decode 
as many locks as possible. Feel free to 
focus your attention and get help on 
a difficult lock that always seems to 
gives you trouble. 


March 8-9: Automotive Locksmith- 
ing for Beginners. 


March 22-23, 2024: Advanced 
IM608, G2Turbo and VVDI Key Tool 
Training. 
Learn advanced concepts and hands- 
on training using tools such as the 
AutoProPAD G2 and G2 Turbo by 
XTool, IM608 Pro by Autel, Code Can- 
nibal by OBD Star, AVDI by Abrites, 
and VVDI Key Tool by Xhorse. 
Some of the subjects being covered 
include: 
¢ Who uses what tools for what 
« In-depth coverage of the various 
functions of the tools 
¢ Programming of important and 
problematic vehicles 
¢ Hands-on programming of on-site 
vehicles 


« Importance of use of the VVDI Key 
Tool Max or Mini 

¢ Importance of pre & post-scans 

e EEPROM adapters 

¢ Thorough Q&A with the instructors 
Instructors will be Brandon Tucker, 

Eric Lambert and Eric Demers. Cost 

is $385 and enrollment is limited to 

20-30 students. 


April 26-27: Advanced Troubleshoot- 
ing & J2534 Module Programming 
for Automotive Locksmiths 


May 10-11: Introduction to Soldering 
and EEPROM 

This hands-on classroom training 
serves to introduce the topics of 
advanced EEPROM programming 


methods that require soldering irons 
and specialized device programmers. 
Students will develop an understand- 
ing of memory functionality, discover 
various methods of reading and pro- 
cessing BIN files, and participate in 
practical training on surface-mount 
soldering and de-soldering. 


June 14-15: Automotive Locksmith- 
ing Training Blitz 


Sept. 20-21: Advanced VW/Audi 
Programming 

Unlock the secrets behind program- 
ming Volkswagen and Audi keys in 
this comprehensive and hands-on 
advanced workshop. Delve into the 
intricacies of modern vehicle key sys- 


= Pe 
BMW’s new 3 Series 


2024 New Model Guide 


he future is electric for new car introductions this year. Here is 
T: brief listing of some of the newest cars coming to the market 

this year. Trends include more electric and hybrid vehicles and 
vehicles with more high-tech features. 


¢ Acura ZDX: Acura’s first electric SUV 

« Audi RS6 Avant Performance and RS7 Performance 
+ BMW/i5, an electric model added to the BMW 5 Series 
* Cadillac Celestiq luxury electric vehicle 

* Honda Prologue electric SUV 

+ Hyundia EV9 three-row SUV 

« Kia EV5 crossover electric vehicle 

« Kia EV9 three-row electric SUV 

- Lexus TX three-row SUV 

« Mercedes Benz CLE Coupe 

« Volkswagen ID Buzz van 

+ Volkswagen ID.7 midsized electric sedan 

* Toyota Crown Signia SUV 

* Volvo EX90 three-row electric SUV 
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tems and gain a deep understanding 
of the techniques required to program 
and reprogram keys for these presti- 
gious automotive brands. 


Oct. 4-5: Advanced Motorcycle 
Keymaking 

More info: americankeysupply.com/ 
education 


UHS Hardware On-Demand 

Courses 

The following recorded, on-demand 
training sessions can be purchased from 
UHS Hardware. For more information, 
visit https://www.uhs-hardware.com/ 
collections/online-education 


Auto 101 - Complete Automotive 
Locksmith Course 

This class is designed to give a detailed 
overview of the Automotive Lock- 
smithing process from start to finish 
using a variety of key cutting and 


programming tools like the Xhorse 
Dolphin XP-005, Xhorse Key Tool 
Max and KeyTool Plus, Autel IM508, 
KEYDIY KD-X2, and more. 


Automatic Edge-Cut and High-Se- 
curity Lishi 
This self-paced course is made up of 
a series of lessons designed to famil- 
iarize participants with the anatomy 
and use of edge-cut and high-security 
Lishi tools. 

The course can be completed in 3-4 
days but you will have unlimited access 
to the materials. 


Toyota System 2019+ Key Program- 
ming With Autel, Lonsdor & Key 
Tool Plus Course 

This class is designed to give a detailed 
overview of the 2019+ New Toyota Sys- 
tem Key Programming on a variety of 
different models using a few different 
programming machines. You will be 


covering adding a key using a dealer 
code, another key or an emulator in 
all keys lost situation. 


BMW Key Programming Using 
Xhorse Key Tool Plus 

This class is designed to give a detailed 
overview of the BMW Key Program- 
ming on a wide variety of different 
models using VVDI Key Tool PLUS 
Tablet - All In One Key Tool. Learn- 
ing how read them, unlock them and 
add keys to them whether through 
soldering or the use of adapters will 
allow you work on a multitude of 
models starting from the first EWS 
System in 1993 to modern CAS 4/4+ 
today. 


Automotive EEPROM And Advanced 
Key Programming 

This EEPROM course teaches lock- 
smiths key programming and immo- 
bilizer bypass for modern vehicles. 


GR TownSteel 
cel Mica lied shes 


The MRX-A just got 


better. 


The MRX-A Escutcheon Trim allows you to 


easily upgrade the performance and safety of your ligature-resistant locking hardware. 


MRX-A Features: 


¢ Larger escutcheon plate: Conceal pre-existing holes in the door with an escutcheon 
plate that covers more surface area than the previous model and results in a revived, 
refreshed appearance. 


e Integrated cylinder and thumb turn: Prevent lock tampering with a cylinder and 
thumb turn (if included) that are part of the escutcheon and thwart attempts to slip 
something between the escutcheon and the cylinder collar. 


e Ligature resistance: Ensure safety and security both with 5-point ligature resistant 
stainless steel arch trim and tamper-resistant mounting screws. 


¢ Certifications: ANSI/BHMA Grade 1, UL Listed. Meets BAA and ADA requirements, and 


is accepted by NYOMH for use in high, medium, and low risk areas. 


For more information about this product, go to www.townsteel.com/products/mrx-a to learn more. 
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Electronics & Access Control 


Kaadas smart lock display at ISC West 


by Nick English 


Kaadas 


Sman Lock Selutions 
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Smart Lock Innovations 
to Check Out on the ISC 
West Show Floor 


Smart locks are a portal to the future of security, integrating 
convenience, flexibility and advanced security measures 


52 


he largest converged security trade event 
will be upon us before we know it — are you 
prepared? ISC West brings together hundreds 
of exhibitors and brands across over 250 
product categories to explore the latest and 
greatest solutions covering access control, 
biometrics, video surveillance, loT-enabled 
devices, IT & cybersecurity, public safety, 
and recently, drones and robotics. 
Navigating all of the trends coming out of 
ISC West can be a challenge — it is the de 
facto hub for technological innovation from 
an incredibly diverse industry. However, one 
theme does stand out: the growing interest 
in smart lock technology due to increasing 
demands for enhanced security and conve- 
nience in both residential and commercial 
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settings. For this reason, an overview of the 
smart lock innovations to be on the lookout 
for at ISC West 2024 will serve as a guide for 
show attendees. 

From the physical lock type to the differ- 
ent technologies and communication pro- 
tocols within, the present-day smart lock 
market is saturated with offerings that satisfy 
customer needs, but not always customer 
demand. Customers are getting more and 
more tech-savvy. They now expect that the 
technology deployed within a home or even 
commercial building to match the pace of 
innovation in personal devices or software. 
Even in long-established security categories, 
there are some clear winners. 

For example, in the professional home 


security industry, Z-Wave dominates 
with an adoption and market penetra- 
tion rate of over 90%. Z-Wave is tried, 
true, secure, but perhaps most notably, 
continuously evolving. Across the show 
floor, Z- Wave smart locks will be prom- 
inently displayed not strictly because 
it is an “established” technology, but 
because each generation of Z-Wave 
silicon has met the needs of the indus- 
try with innovative new features while 
remaining dedicated to core tenants of 
backwards compatibility and interop- 
erability. Z-Wave Long Range (Z-Wave 
LR), for example, brings about increased 
range and dramatic advancements in 
scalability that will become common- 
place in devices such as door locks. 

A myriad of other technologies 
should be considered within the context 
of smart lock solutions, and that brings 
us to our next trend to be on the hunt 
for at ISC West. Locking solutions with 
multi-access capabilities are rising in 
both popularity and demand. Put sim- 
ply, users want choices and options, and 
how they access a home or building is 
no exception. 

Smart lock solutions that are capable 
of adapting to this trend and provide 
users with options on how to access a 
space depending on the method that 
best suits their needs are expected to 
grow. While the physical key has reigned 
supreme since the dawn of locks, users 
have slowly but surely been introduced 
to other means of locking or unlocking 
a door. The ability to rely on keycodes or 
even remote lock and unlock for access 
where the door is integrated into a secu- 
rity system has started to become more 
common place and shifted into becom- 
ing expected in modern solutions. The 
advancements don't quite stop there. 

Enter biometrics. Advancements 
within this space are accelerating at a 
rapid pace. While some might disagree 
that having a lock integrated with a fin- 
gerprint scanner is not necessarily “new, 
what is novel is seeing all of these access 
capabilities converging into a single solu- 
tion. A smart lock solution that gives the 
user the choice to leverage a physical 
key, a code, a fingerprint, or the prox- 
imity of their body in some instances 
while remaining secure, is a winning 
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>> Residential smart lock, keyless convenience 


solution. Additionally, just like Z-Wave 
has continuously evolved as a technol- 
ogy, advancements in biometrics will 
continue to hit the market too. Some 
leaders in the space have already begun 
to move beyond fingerprint recognition 
to more complicated versions, such as 
palm vein recognition. 

Pervasive digitation access is the final 
innovation the industry should keep a 
watchful eye for. As established, smart 
lock solutions featuring multi-access 
capabilities are winning out, but what 
is the next great entry methodology? 

To answer that, we have to take a 
quick look at outside industries, and we 
can draw from travel or even finance. If 
you're familiar with the “digital wallet,’ 
then you're well on your way to seeing 
where we're going with this. Every day, 
users are leveraging their smart phone 
and connected watches to authenti- 
cate their identity and make purchas- 
es securely. Boarding passes, concert 
tickets, and even hotel room keys are 
becoming ever more digital as the global 
population grows increasingly tech-sav- 


vy. While today it is possible with sev- 
eral solutions on the market to grant 
temporary or controlled access to your 
home via unique and one-time-use PIN 
codes, soon users may be able to share a 
digitize key to their home that is as easy 
as sending a text message. 

As ISC West approaches, access 
control and smart locks stand as one 
of the premier categories for intro- 
ductions to have the greatest impact. 
The upcoming event is more than just 
a showcase; it’s a portal to the future of 
security, offering a firsthand look at the 
seamless integrations of convenience, 
flexibility, and advanced security mea- 
sures that meet the high expectations 
of today’s tech-savvy users. Seize the 
upcoming opportunity to explore some 
of these innovations at ISC West or, 
for those who cannot attend, connect 
with the manufacturers you trust most 
to uncover more future trends shaping 
the security industry. IE 


Nick English is CEO, North America, 
Kaadas 
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News Briefs 


Kwikset, FallCall Integration 


» LAKE FOREST, Calif. - Kwik- 
set announces a new integra- 
tion of the Kwikset Halo Wi-Fi en- 
abled smart lock with FallCall 
Solutions’ medical alert applications. 
The result of this integration is 
Kwik- Unlock, a feature that is exclu- 
sively available on FallCall Detect 
and FallCall Lite apps. 

FallCall apps with Kwik-Unlock 
can reduce entry delays and eliminate 
forced entries to false alarms (and 
unnecessary property/door damage) 
by automatically unlocking the door 
after an ambulance is dispatched. 

With Kwik-Unlock and FallCall 
downloaded to Apple Watch, a help 
request is triggered after a fall through 
FallCall’s “Smart” Fall Detection or 
by tapping the +Help button on the 
FallCall app. After the request is sent, 
24/7 emergency services will reach 
out through a phone call to the 
person in need and caregivers will 
receive real-time updates. 

If an ambulance is dispatched, the 
FallNet server will receive this infor- 
mation and unlock the predesignated 
Kwikset Halo smart lock so that 
emergency services can enter imme- 
diately on arrival. Additionally, when 
the emergency team leaves the scene, 
an all-clear signal is transmitted, and 
the door is relocked. 

According to FallCall founder and 
president, Shea C. Gregg, MD, “The 
launch of this completely new FallCall 


PBB Architectural Acquires 
Alrex Hinge 
>> ONTARIO, Calif. - PBB Architectural, 
Inc., announces its acquisition of Alrex 
Hinge, an innovator in hinged door con- 
trols. With the acquisition, PBB Architec- 
tural obtains the two U.S. patents for 
cobined Door Hinge with Variable Hy- 
draulic Damping and Stopper Device 
Performance. 

AnAlrex hinge is the general name for 
a “full function” hydraulic closer hinge. 


with Kwik-Unlock technology 
will once again redefine the 
medical alert experience for 
users, caregivers and emergen- 
cy responders.” 

“We are thrilled to bring our 
innovative smart lock technol- 
ogy to FallCall’s potentially 
life-saving applications,’ said 
Kwikset’s Erik Glassen, Senior 
Brand Manager. “Thanks to this ex- 
traordinary partnership of emergency 
services technology and advanced 
connected security, users and their 
caregivers have one less thing to 
worry about during an emergency.’ 

Another benefit of FallCall apps 
with Kwik- Unlock is that the poten- 
tial need to break down a door is 
eliminated. With 66% of medical alert 
activations being accidental accord- 
ing to Consumer Reports, Kwik-Un- 
lock technology can potentially save 
owners a lot of money and headaches, 
as the cost of replacing a front door 
can be thousands of dollars. 

FallCall Detect and FallCall Lite 
apps combine the power of smart 
fall detection with a comprehensive 
personal emergency response 
system. With integrated Apple Crash 
Detection and Bluetooth® jewelry 
compatibility, they provide users 
with the freedom and confidence to 
live an active lifestyle, knowing they 
will receive the promptest assistance 
if needed. 


It provides all the functions of a door 
closer, but without the installation, ser- 
vice and aesthetic issues. It is essentially 
a door closer in a hinge. Spring and hy- 
draulic pressure can be adjusted with an 
included tool. 

Functions include adjustable closing 
speed and latch sweep from 175 degrees 
and hold-open option between 85 and 
135 degrees. Back check is also 
available. 

More info: www.pbbinc.com 
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>> Kwikset Halo locks 


The Kwikset Halo Wi-Fi enabled 
smart lock is an uncomplicated way 
to get smart lock security and smart 
home convenience using a home's 
existing Wi-Fi router. With Kwikset 
Halo, users can operate, manage, and 
monitor the lock with their smart- 
phone using the Kwikset app from 
anywhere there’s an internet 
connection. 

FallCall apps with Kwik-Unlock 
are available at fallcall.com and 
through the App Store and Google 
Play. 


ASSA ABLOY Acquires 
Integrated Warehouse 
Solutions 
>> ASSAABLOY has acquired Integrated 
Warehouse Solutions (IWS), a U.S. man- 
ufacturer of loading dock equipment. 
"Lam very pleased to welcome IWS 
into the ASSA ABLOY Group. This acqui- 
sition delivers on our strategy to strength- 
en our position in mature markets 
through adding complementary products 
and solutions to our core business,” says 


Nico Delvaux, President and CEO of 
ASSA ABLOY. 

“The acquisition of IWS marks an ex- 
citing expansion into new market seg- 
ments, enhancing our brand positioning 
within our core product offerings. We 
look forward to welcoming IWS and to 
adding additional customer value to our 
core loading dock equipment product 
offering,” says Massimo Grassi, Executive 
Vice President of ASSA ABLOY and Head 
of Entrance Systems Division. 

IWS was founded in 1975 and has some 
550 employees. The company is head- 
quartered in Burleson, Texas. Sales for 
2022 were about $170 million. 


Evolv Technology Focuses 
on Healthcare, Sports 

>> WALTHAM, Mass. - Evolv Technology 
continues to see growth in the healthcare 
sector as hospital leaders add advanced 
weapons detection to their safety plans. 

With over 70% of workplace violence 
taking place in a healthcare setting and 
the majority of emergency physicians 
saying violence in the emergency depart- 
ment harms patient care, the need 
to address staff safety has become par- 
amount for hospital administrators. 

Evolv’s Express concealed weapons 
detection system, which uses advanced 
sensors and Al to distinguish everyday 
items from threats as people move 
through security at the pace of life, is 
being used in more than 250 hospital 
buildings to screen over 400,000 hospital 
visitors every day, compared to just 
40,000 a year ago. 

David Musyj, president and CEO of 
Windsor Regional Hospital said the Ex- 
press scanners, which were installed in 
October, have proven to be a huge success 


Evolv Technology is used at 
stadiums and healthcare facilities 


since they've been installed with over 
1,000 weapons being detected so far. “We 
have successfully stopped a significant 
number of dangerous items from entering 
our facility with this new system. Protect- 
ing our providers and working to create 
a safer environment enables the best 
possible patient care.” 

Windsor Regional Hospital’s emergen- 
cy room operations manager Lisa Gaw- 
dunyk, RN added, “I can positively say 
that not only have we seen noted im- 
provements to our recruitment and 


retention of staffing in the emergency 
department, but also improvements to 
overall staff morale. They feel supported 
and safe. Patients and families have also 
been appreciative of the steps WRH is 
doing to ensure their safety.” 

“Since we’ve installed the Express sys- 
tems in June, we’ve stopped over 500 
guns and 200 knives from entering our 
facility,” said Brian Wade, director of se- 
curity at Temple University Health. “We 
are trying to provide a safe environment 
for everyone who comes into our hospital 
and Evolv has been an active layer in our 
security plan.” 

“We had a lot of ED staff telling us they 
were very concerned about safety. They 
wanted to be able to take care of patients 
and not worry about their safety. When 
the ED nursing staff found out that we 
were putting the Express systems in 
place, they were very excited,” said David 
Hall, manager of security services at 
Southern Ohio Medical Center. 

“As business leaders today, we are 
constantly challenged to look at new ways 
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News Briefs 


to create environments of safety from a 
cultural, physical, psychological, and 
technology perspective,” said Michael 
Dowling, president and CEO of Northwell 
Health in New York. “Our people are our 
number one investment. Creating safer 
environments for them to collaborate 
and do their best work is essential.” 

In addition to hospitals, Evolv’s Tech- 
nology is used by more than 600 custom- 
ers worldwide, including over 40 major 
league sports teams, schools, iconic 
venues, arenas, and leading theme parks. 
Evolv Express has screened more than 1 
billion people. 

Evolv Technology is providing weapons 
detection to Toyota Center, home of the 
NBA’s Houston Rockets. Toyota Center 
installed Evolv Express systems earlier 
this month, making their debut when the 
Rockets hosted the Utah Jazz on January 
20. The systems are used to screen fans 
entering the arena, which can hold more 
than 18,000 guests. 


More info: www.learn.evolvtechnology.com 


Understanding Modern 
Video Surveillance 
Systems 

>» Amid a new era of technological de- 
velopment, Fredrik Nilsson, VP, Americas, 
Axis Communications, in conjunction 
with Taylor & Francis Group’s CRC Press, 
has released the timely third edition of 
Intelligent Network Video: Understanding 
Modern Video Surveillance Systems (In- 
telligent Network Video). 

Since the first edition was launched 
15 years ago in 2008, technology has ad- 
vanced at an accelerated pace, profound- 
ly impacting the way we live and work. 
The latest version of the book traces the 
trajectory of video surveillance technol- 
ogy from its roots to its current state, 
while also highlighting its future potential. 
It offers readers the opportunity to ex- 
plore what the latest technology has to 
offer, and to gain further insight into 
emerging technologies and the direction 
that surveillance will take us in the 
years ahead. 

Intelligent Network Video, Third Edi- 
tion, is more comprehensive in every area 
than the first and second editions and 
features both thoroughly revised and 


brand-new chap- 
ters. The book 
takes a deep dive 
into the top areas 
that are driving 
video surveillance 
technology, 
including: 

Artificial Intel- 
ligence: Its ongo- 
ing evolution, the 
possibilities for 
deep learning at 
the edge, implications for video analytics, 
and new uses cases and enhanced 
outcomes. 

Cybersecurity: Its ever-increasing im- 
portance, the challenge of managing 
more devices on the network, the need 
to protect data, and a look at regulations, 
procedures, and new tools. 

Cloud-based solutions: The potential 
they present, the advantages of hybrid 
architectures, the possibilities of integra- 
tion, as well as market trends, key con- 
siderations, and best practices. 

Intelligent Network Video serves as 
the quintessential guide for IP video and 
the surveillance industry. The third edi- 
tion is available through a variety of out- 
lets including the Taylor & Francis Group 
as well Amazon and other retailers. 


Intelligent 
Network Video 


> Intelligent Video 
Network, 3rd edition 


Five Resolutions For Smart 
Lock Dealers 

>> LAKE FOREST, Calif. - If you’re a smart 
lock dealer, Kwikset’s five resolutions 
below are easy to fulfill and they could 
lead to the immediate reward of in- 
creased revenue for you and your 
business. 


1. Look beyond the main opening. The 
front doorway is obviously a great place 
for a smart lock, and thus an ideal entry 
to a smart lock sale. But in 2024, savvy 
dealers and their customers are starting 
to recognize the opportunities that lie 
beyond the front door and throughout 
the home, especially with the increasing 
availability of locks combining great value 
and security like Kwikset’s Home Connect 
620 Z-Wave connected smart lock. 
Other entrancing options for smart 
lock sales can include secondary entranc- 
es such as side doors, back doors, or even 
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basement doors; in-law suites; interior 
entrances like wine cellars, bar storage 
rooms, and home offices, storage sheds; 
and pool equipment sheds (keeping chil- 
dren away from harmful chemicals while 
providing timed access to pool mainte- 
nance people). 


2. Connect with other devices. In the 
world of smart lock sales, it can be great 
to make new connections, and not just 
influential people. Let 2024 be the year 
that you sell even more smart locks as a 
complementary product to other con- 
nected devices, be it a security product 
like a smart doorbell, indoor/outdoor 
camera, door/window motion sensor, or 
a product typically sought for comfort 
and convenience, 
like automated 
shades and ther- 
mostats. Connect- 
ed device sales 
may not always 
start with smart 
locks. But keeping 
connected smart 
locks in mind as a 
potential addition- _ 
al sale only makes 
sense if dealers 
want to avoid leav- 
ing potential busi- 
ness on the table 
in the new year. 


>»> Kwikset Home 
Connect, part of 
the growing smart 
lock trend 


3. Get to know your customers. Re- 
solving to ask your customers a few more 
questions (without prying beyond 
reason) can lead to sales of new con- 
nected lock products and features. To- 
day’s smart locks offer a wealth of ben- 
efits designed to meet the unique needs 
of specific homeowners. But it helps to 
know which benefits suit which of your 
clients. For example, if you know cus- 
tomers have school-age kids, you can 
sell them on the security advantages of 
giving those children unique codes to 
enter the home. Similarly, the right 
smart locks can directly address the 
needs of pet owners, people with home 
offices, adult children of senior parents, 
swimming pool owners, and even ama- 
teur wine sommeliers. 


_“IN THIS ISSUE. 


All the latest industry 
information in your inbox! 


Stay up-to-date on industry news and events, new product launches 
and more. Select from our list of targeted once monthly email offerings 
to stay informed on the topics that matter to you and your business. 


Product showcase for the Security Professional. 


Newsletter previewing the upcoming issue. 


Events/training newsletter for the Security Professional. 


I. [Il [st [Ss 


Newsletter from Locksmith Ledger Editorial. 


News Briefs 


4. Read all (or at least a little) about it. 
In 2024, more than ever before, it’s es- 
sential to have a basic understanding of 
the various options available in the world 
of smart home protocols. You probably 
already have a working knowledge of 
Wi-Fi, Bluetooth, Zigbee, Z-Wave and 
Thread. But there are newer protocols 
that you should get up to speed on, like 
Matter (which in a nutshell simplifies the 
configuration and control of smart home 
devices). If you resolve to learn about 
Matter and other new protocols that come 
down the pike, you just might find the 
information interesting and of great value. 


5. Devote some brain cells to Al. If not 
for Taylor Swift, Artificial Intelligence may 
just have been “person” of the year in 
2023. Who knows how big Al will get in 
2024? The concept of increased Al func- 
tionality in smart home is no longer a 
case of “if” but rather, “when.” Al has 
already been used to create a generation 
of smart locks activated through mobile 
devices. Kwikset senior brand manager, 
Erik Glassen, talked about the intersec- 
tion of the unifying standard protocol, 
Matter, and Al. “Through the use of Matter, 
data may become increasingly available, 
giving Al a springboard to enhance a 
smart home’s capabilities,” he noted. 

Security pros would be smart to make 
2024 the year when they devote enough 
of an understanding of Al to share that 
information with customers. Because 
customers will certainly be asking ques- 
tions before they give an open-armed 
welcome to this technology. 


Megatrends Predict a 

Mega-Security Future 

>> Each year at the Securing New Ground 
(SNG) conference in New York, the Secu- 
rity Industry Association (SIA) hosts a 
compelling panel discussion detailing 
the results of its annual Megatrends re- 
search survey. SIA asked hundreds of 
executives from SIA member companies 
what factors were shaping their business 
decisions and what trends they were 
watching. SIA members, along with cur- 
rent and recent speakers and attendees 
of SNG were also asked which previous 
trends were still relevant, which trends 
were no longer as impactful to the 


industry and which trends could be iden- 
tified to be added to the 2023 report. 

The report listed the 10 top Mega- 
trends of 2023 as the following: 

* Cybersecurity of physical security 

* Artificial intelligence 

« Workforce development 

+ Changing economic conditions 

+ Ethical and safe use of data and 
technology 

¢ Elimination of industry 
boundaries 

* Security as a Service (SaaS) 

« Supply chain assurance 

+ Autonomous devices 

* Proliferation of sensors 

Steve Lasky recently spoke with Tara 
Dunning, the VP of Sales for Global Se- 
curity & Infrastructure at Wesco, who was 
a participant on the Megatrends panel 
at SNG and is an SIAcommittee member. 
Our conversation covered a broad range 
of topics from the survey. | view SaaS as 
a driver in our industry as it matures and 
migrates across different industries. Dun- 
ning agrees, saying that SaaS unifies the 
concept of the sensor, SaaS companies 
and software companies. 

“What we're talking about, and what 
came out in some of the panels was this 
notion that integrators and some of the 
other manufacturers had was that it's 
not a business model, or OPEX, or Capex 
to OPEX model or even a SaaS play. It's 
that end-user customers, because of the 
complexity of what we're dealing with, 
need to have an end-to-end solution that 
is not a disparate proprietary system. 
They want a solution where everything 
comes together no matter how small or 
large,” adds Dunning. “Integrators and 
practitioners are now having to say, 
‘Listen, it's not just about physical secu- 
rity or even staring at (video) monitors. 
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It's about providing a total solution that 
is more than loss prevention, threat de- 
tection or intrusion prevention. Solu- 
tions need to be as much about opera- 
tional efficiency and other business 
drivers as they are about security and 
mitigating risk." 

The evolving notion of what analytics 
and Al are and what their collective future 
was another top-of-mind topic. Many users 
still don’t understand the subtleties and 
differences relating to edge computing, 
Al, predictive analytics, and the ever-ex- 
pansive loT universe. For Dunning, the 
sensorization of the security industry is 
nothing new. However, today it is all about 
use-case and proper application. 

“It's really about the use cases by ver- 
tical, and even by end customers that are 
most likely to be employed. It’s about the 
application of technology like the camera 
and other physical security devices being 
adapted to become multipurpose tools. 
That's the exciting thing for our industry,” 
says Dunning. “That’s where we evolve 
into this boundaryless technology, where 
if you were to think about the camera as 
1X value when it was an analog camera, 
then you add some video analytics, it 
becomes 2X, then you add multiple use 
cases that expand adoption to other areas 
by 5X and maybe even 10X. That's where 
you have this exponentially increasing 
value of the solutions we as solutions 
providers can offer.” 

The rapid acceleration of technology 
in the security industry seems to bea 
double-edged sword as Dunning and 
other panelists weighed the pace of ad- 
vanced applications and potential in- 
fringement of the norms imposed by man 
and machine. 

“I think the biggest challenge we have 
today is what took almost a half-century 
of the industry migrating from analog to 
an IP platform, has accelerated and is not 
slowing down any time soon. This time 
last year, we were learning about Gener- 
ative Al but not ChatGPT. It wasn't part of 
our vocabulary,” continues Dunning, 
saying her SIA colleagues and distributors 
like Wesco must be stewards of the indus- 
try by not only providing technology and 
service but also helping educate clients 
and others about our expanding ecosys- 
tem and staying abreast of it. 


“It's going to be different for residen- 
tial and small businesses than a global 
hyperscale customer. Either way, you 
must understand what are those core 
use cases and business challenges you 
can help solve. Only then can you help 
the customer understand the ROI. It's 
no longer, ‘I'm just preventing bad things 
from happening through surveillance. 
I'm optimizing revenue. I'm saving on 
business costs, and energy bills; | am 
avoiding workman comp claims.’ Those 
are the kinds of things that create amore 
integrated dialogue with the end-user 
customer,” Dunning concludes. 


People in the News 


>> GREENVILLE, SC - Paxton Inc., the 
international security technology man- 
ufacturer, has appointed 
Werner Geldenhuys as 
country sales manager, 
South Africa. 

Geldenhuys said: “I 
joined Paxton in 2013 and 
have seen what we have 
achieved in South Africa >> Werner 
over the past 10 years. It ee 
makes me excited to see 
what’s coming for us in the next decade. 
“lam honored to be promoted to Country 
Sales Manager and continue to be part of 
Paxton’s journey providing our solutions 
in South Africa and helping people 
feel secure.” 

Dan Drayton, Divisional Director - 
EMEA Sales Region, congratulates Werner 
on his promotion: “Il am excited that 
Werner has stepped into the new role. 
He’s well-known in the industry and his 
knowledge of the market will add value 
to our customers and distributors.” 

Paxton recently opened a new Expe- 
rience Centre in Johannesburg, demon- 
strating live their range of security sys- 
tems. This shows their commitment to 
the market and dedication to offering 
smart access control, door entry, and 
video management solutions in 
South Africa. 

“We provide free product training, a 
5-year warranty, and license-free soft- 
ware, ensuring our customers enjoy the 


best possible experience with our prod- 
ucts and systems,” Geldenhuys said. 


>> Redmond, Wash. — Melvin Bradley 
Kamcheff, better 
known as Brad, was a - 
35-year employee of a 
Aiphone Corp. who ie Z . 
led the company’s 
marketing team and 
was instrumental in ner | 
developing the com- >> Brad Kamcheff 
pany’s strategic mar- 

keting plan. Sadly, Brad passed away 
unexpectedly on Dec. 26th, 2023, at 
his home in Kirkland, Washington. He 
was 54 years old. 

Brad was a dedicated employee of 
Aiphone, getting his start in the ship- 
ping department before moving onto 
the technical support department 
where he developed QuikSpec, Ai- 
phone’s popular online design tool. 

He later moved into the marketing 
department, first as a web analyst and 
senior marketing analyst, where he 
had an integral role in the development 
of Aiphone’s website. In 2019 Brad was 
promoted to the marketing manager 
position. For the past four years he 

has been responsible for developing 
the company’s corporate marketing 
and communications strategy. 

When Aiphone decided to launch 
an access control line, the AC Series, 
Brad played an instrumental role in 
researching the industry and how Ai- 
phone could best bring this product 
line to market. 

AWashingtonian his entire life, Brad 
loved nature. He loved nearly all genres 
of music and was known for packing 
a traveler guitar in his suitcase to bring 
with him on business trips. He enjoyed 
attending baseball and hockey games, 
feeding neighborhood crows, and was 
a phenomenal cook. Brad was very 
generous and passionate about help- 
ing others; an amazing friend with a 
gift for making people feel special. He 
lightened rooms with his “puniness”, 
“Dad jokes”, and bawdy humor that 
will be missed by many. 

He leaves behind his wife Karen, 
two children, Wren and Krista, and his 
two dogs Ella and Nova. 
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New Products 


Ashley Norton 

Decorative Levers 
Ashley Norton expands their 
collection of handcrafted 
architectural hardware with 
five new lever styles. Join- 
ing the company’s Signature 
Classic Leverset Collection 
are the traditional Edward, 


classic Colonial, transition- QR 
al Cara, sleek Alessa, and 


curvy Joan. Adding personality and elegance to door and 
entryways, the ergonomic newstyles are available as indi- 
vidual levers or as leversets for interior or exterior use. 
The Edward lever, available in solid bronze, exudes a 
traditional flair with fine details that hint of its classic past. 
The Colonial lever, available in solid bronze or solid brass, 
features refined details reminiscent of a bygone era. The 
Cara lever, available in solid bronze, blends sleek metal with 
just a hint of ornamentation. The Alessa lever, available in 
both solid brass and solid bronze, sleekly combines curves 
and edges into a modern and minimal design. And the Joan 
lever, available in solid bronze, is a fluid silhouette that’s 
all about curves. 
More info: AshleyNorton.com. 
>> Request information: www.locksmithledger.com/53095185 


—— 


DoorBird D11x 

The DoorBird D11xKV series has been awarded the pres- 
tigious Connected Design Award 2023 for its outstanding 
design. This video door station includes a keypad and a 
surface-mount option. It also features two-way audio and 
a4D motion sensor. 

This recognition reaffirms DoorBird’scommitment to 
delivering innovative and smart home solutions. The sleek 
and modern aesthetic of the D11x series complements any 
architectural style, offering aseamless integration into the 
building. Its innovative design also ensures a user-friend- 
ly experience with 
intuitive controls 
and easy installa- 
tion. DoorBird is 
honored to receive 
this recognition and 
remains dedicated to 
designing products 
that combine func- 
tionality with excep- 
tional design. 

More info: www.doorbird.com 
>> Request information: www.locksmithledger.com/53095235 
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La Gard 700 Series 
Safe Locks 

The dormakaba LA GARD 
700 Series Safe Locks: 
Industry-leading safe 
lock platform with prov- 
en longevity and flexible 
state-of-the-art security 
solutions. Developed with 
the same programming 
schema as the Legacy LG 
Basic, the LA GARD 700 Basic is 

available in swing and deadbolt. A silver tone or black finish 
makes it suitable for installation on virtually any safe or 
secure storage container. 

The LA GARD 702D multi-user lock is available in swing, 
dead, and spring bolt designs. The backlit display makes it 
visually easy for users to access and is ideal for commercial 
industries, financial, legal, retail, and pharmacy applications. 
More info: www.dormakaba.com/us-en/offering/prod- 
ucts/safe-locks 
>» Request information: www.locksmithledger.com/53095181 


Ilco Smart 

Pro Lite 

Based on the same hard- 
ware platform as the 
original Smart Pro, the 
new Smart Pro Lite from 
Advanced Diagnostics is 
a simplified programming 
device that operates with- 
out the need to purchase 
tokens, software, or sub- 
scription (UTP). 

To operate Smart Pro Lite, customers will be required to 
use Ilco transponder keys and Ilco Look-Alike Remotes. The 
application list for Smart Pro Lite is built around vehicles 
supported by Ilco transponder keys and Look-Alike Remotes 
and comes with one year of free updates. At the end of year 
1, Smart Pro Lite will require an affordable Annual Update 
Fee to receive any new vehicle application updates. 

The software is driven by MYKEYS Pro (MKP), the 
Advanced Diagnostics online key programming database 
with information for more than 5,000 vehicles, covering 
most makes and model worldwide. Smart Pro Lite operates 
with the same intuitive user interface as the traditional 
Smart Pro. The color touch screen guides the user through 
a simple step-by-step sequence for all the key programming 
functions and procedures. 

More info: https://www.ilco.us/products/smart-pro-lite 
» www. locksmithledger.com/53083328 


SMART Pro LITE” 
Vehicle Key Programener 


SecuGen IQ SC1 
SecuGen introduces its SecuGen IQ SC1 contact smart 
card reader, marking SecuGen’s entry into the market for 
standalone smart card readers. This new contact smart 
card reader joins SecuGen’s line of 
fingerprint readers combined 
with smart card readers all 
in one device, including 
the Hamster Pro Duo 
SC/PIV, Hamster 
Pro Duo CL, and 
Hamster Pro Trio. 
The IQ SC1 brings 
new and sophisticated 
technology to the world 
of smart card readers ina 
compact, modern design that 
meets the rigorous requirements 
of smart card-based applications. It features a USB full 
speed interface and a smart card read/write speed of up 
to 600 kbps. Highly durable, the IQ SC1 can last for 200,000 
card insertion cycles. 
More info: https://secugen.com/products/iq-sc1 
>» www.locksmithledger.com/53095223 


HID / Olea Kiosks Collaboration 


HID and Olea Kiosks, a provider of self-service kiosk solu- 
tions, announced a new collaborative engagement for 
access control and user authentication 

across a range of applications. o 

The HID U.ARE.U Camera Identi- =. 
fication System - featuring facial 
recognition technology (FRT) - can 
now be incorporated into the Olea 
HYPERMODULAR Kiosk to address 
the rising demand for flexible, 
customizable ID authentication 
and verification across various 
vertical settings. 

Facial recognition technol- 
ogy continues to gain traction 
based on its unique combi- 
nation of high security and user 
convenience. Paired with the 
extremely flexible Olea kiosk, 
HID’s Al-powered U.ARE.U 
Camera Identification Sys- 
tem is an ideal solution for 
applications needing to handle 
high throughput. 
>»> Request information: www.locksmithledger.com/53095219 


O oes 


Viking Outdoor 
Enclosures 

Viking’s VE-9x12 out- 
door enclosures provide 
the ultimate in weather 
protection for your Viking 
product or other device. 
The VE-9x12 enclosures 
are constructed of dura- 
ble UV stable polycarbon- 
ate / ABS composite to 
provide years of outdoor 
service. The heavy-duty 
doors are labeled “Tele- 
phone” and include a 
gasket seal to keep out 
even the harshest weather. 
More info: www.vikingelectronics.com 
>» www.locksmithledger.com/53095183 


AZODUMP Ms 


Seco-Larm Bluetooth Keypad / 
Proximity Reader 
SECO-LARM introduces the ENFORCER Post-Mount Blue- 
tooth Keypad and Proximity Reader, seamlessly integrating 
its Bluetooth wireless access control technology into a 
robust, IP65 weatherproof enclosure designed for gate 
and vehicle barrier control. This cutting-edge solution is 
crafted for reliability and convenience in any environment. 
Distinguished by its 
secure and easily acces- 
sible terminal block, 
the unique locked, 
hinged faceplate of the 
keypad ensures both 
security and ease of 
access. The Bluetooth 
technology provides 
localized access and 
setup without internet 
connectivity, thus min- 
imizing security risks. With all data securely stored on 
the device, users can enjoy the benefits of this advanced 
access control system without the costs and complexity 
of cloud maintenance, registrations or subscription fees. 
Forget about cumbersome programming codes - 
this innovative system offers an intuitive app design 
for effortless, visual programming. This user-friendly 
interface enhances convenience for both end-users and 
administrators. 
More info: www.seco-larm.com 
>» Request information: www.locksmithledger.com/53095182 
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Calendar 


>» MARCH 


March 3-6: International Hardware 
Fair, Cologne, Germany. More 

info: www.eisenwarenmesse.com/ 
trade-fair/eisenwarenmesse/ 


March 12-14: National Facilities 
Management (NFMT) Convention 
2024, Baltimore. More info: www.nfmt. 
com 


March 21-22: Banner Solutions 
2024 Training and Trade Expo, 
Houston Marriott Westchase. Training 
and welcome reception March 21, 
trade show March 22. More info: www. 
bannersolutions.com 


» APRIL 


April 3-5: IML 2024 Seattle Expo at 
Hyatt Regency Lake Washington. Two 
days of training, followed by one-day 
Expo. More info: www.imlss.com 


April 9-12: ISC West 2024, Las Vegas. 
ore info: www.discoverisc.com 


April 13: Alabama Locksmiths 
Association 2024 Technical Show at 
the Doubletree by Hilton, Birmingham, 
Alabama. Classes Thursday and Friday, 
trade show Saturday. More info: www. 
ocksmithala.org/technical-show.html 


April 18: IDN-Kansas City Mini Trade 
Show, Holiday Inn & Suites, Overland 
Park, Kansas. More info: www.idn-inc. 
com/events/kansas-city-trade-show. 
html 


April 24: Security Canada East, 
Laval, Quebec. More info: www. 
securitycanada.com 


April 22-27: Safetech 2024, Hyatt 
Regency, Tulsa, Oklahoma. Classes 
April 22-26, trade show April 27. More 
info: www.savta.org 


April 29-May 3: SHDA Industry 
Summit, Nashville. More info: www. 
shda.org 


April 30-May 3: 2024 Locksmith 
Pro Expo: Unlocking the Road 
Ahead in Milwaukee, presented by 
Key Innovations and UHS Hardware. 
More info: www.keyinnovations. 
com/2024-locksmith-pro-expo/ 


>» MAY 


May 27-June 1: ALOA Fundamentals 
of Locksmithing six-day class, 
Dallas, Texas. Instructor is Chris M. 
Chase, CRL, CAI, LSFD!. The ALOA 
Continuing Education (ACE) 6-day 
Basic Locksmithing Course will 
provide graduates with basic hands- 
on knowledge of locks and security- 
related hardware. Students will work 
with basic locksmithing tools such as 
dial calipers, impressioning pliers soft 
face mallet, lock pick set, along with 
other locksmith specialty tools. More 
info: www.aloa.org May 17: IDN St. 
Louis Trade Show, Marriott St. Louis 
West. More info: www.idn-inc.com/ 
event 


» JUNE 


June 3-6: ESX Expo, Louisville, 
Kentucky. More info: www.esxweb.com 


June 18-20: IML 2024 Denver Expo 
at the Denver Marriott Tech Center and 
Empower Field at Mile High Stadium. 
More info: www.imlss.com 


June 19: Security Canada West, 


Vancouver, British Columbia. More info: 


www.securitycanada.com 


» JULY 


July 22-28: ALOA 2024, South Point 
Hotel & Casino, Las Vegas. More info: 
www.aloa.org 


>» AUGUST 


Aug. 7-9: IML 2024 Texas Expo at 
Hyatt Regency Hill Country Resort, San 
Antonio. More info: www.imlss.com 


>» SEPTEMBER 


Sept. 4-6: CEDIA Expo, Denver. More 
info: https://cediaexpo.com/ 


Sept. 8-13: DHI Fall Classroom 
Education Series, St. Louis, Missouri. 
More info: www.dhi.org. 


Sept. 23-25: GSX 2024, Orange 
County Convention Center, Orlando. 
More info: www.gsx.org 


62 [3/24] | LOCKSMITH LEDGER | www.locksmithledger.com 


Sept. 23-28: ALOA Fundamentals of 
Locksmithing Six-Day class, Dallas, 
Texas. Instructor is Chris M. Chase, CRL, 
CAI, LSFDI. More info: www.aloa.org 


Sept. 25-29: Greater Philadelphia 
Locksmith Association 75th 
Anniversary Convention, New 
location: Casino & Hotel Philadelphia. 
Includes three days of classes, trade 
show and black tie awards banquet. 
More info: www.gpla.org 


» OCTOBER 


Oct. 23-27: Yankee Security 
Convention, MassMutual Center, 
Springfield, Mass. More info: www. 
yankeesecurity.org 


Oct 23-24: Security Canada 
Central, Toronto. More info: www. 
securitycanada.com 


>» NOVEMBER 


Nov. 6-8: IML 2024 Nevada Expo at 
the Orleans Hotel & Casino, Las Vegas. 
Two full days of training, followed by 
one-day Expo. More info: www.imlss. 
com 


Nov. 19-21: ISC East, Javits Center, 
New York City. More info: www. 
discoverisceast.com 


>» DECEMBER 


Dec. 2-7: ALOA Fundamentals of 
Locksmithing Six-pay class, Dallas, 
Texas. Instructor is Chris M. Chase, CRL, 
CAI, LSFD!. More info: www.aloa.org 


To submit your events, 
email epike@endeavorb2b.com. 


Boccia . — 


At the Endeavor Security Media Group Booth 


SECURITY 
[SIW] REGAN BUSINESS 


SECURITY ENDEAVOR 


TECHNOLOGY) EXECUTIVE International 


Calendar 


>> LOCKMASTERS SECURITY 
INSTITUTE 2024 SCHEDULE 


Lockmasters Security Institute’s 2024 
lineup includes the following classes 


« Access Control Technician 


« Combination Lock 
Manipulation 


+ Comprehensive Security 
Specialist 


« Electronic & Mechanical Safe 
Lock Servicing 


Advertiser's Index 


GSA Authorized Safe & Vault 
Technician & Inspector Training 
& Certification GSA Inspector 
Certification 


GSA II: FF-L-2740B Lock Drilling 
Kaba Mas X-10 Certification 


LKM10K Lock Series 
Certification 


Physical Security SCIF 
Construction ICD-705 


Professional Locksmithing |, 
W& Ul 


Company Name Page 


Adams Rite 

ALARM CONTROLS 

Alarm Lock Systems, Inc. 
Autel US Inc. 

Banner Solutions 

Camden Door Controls 
Compx Security Products 
Framon Manufacturing Co., Inc. 
HES Inc 

HPC, Hudson Lock 

Kaba Ilco (RM) 

KSP 

Marks USA 

Medeco High Security Locks 
Progressive Insurance 
Salto Systems 

SDC-Security Door Controls 
SECLOCK 

Slide Lock Tool Company, Inc. 
Strattec Security Corp. 
TownSteel, Inc. 

Traka USA 

Trine Access Technology 


Wesco 
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« Safe Deposit Box Servicing 


« SCIF Acoustical Door 
Installation 


Most are offered multiple times during 
the year. Locations are Nicholasville, 
Kentucky, and Annapolis Junction, 
Maryland. 


For more information, visit 
www.lsisecurity.com or call 
866-5 74-8724 


>> DHI SPRING 
CLASSROOM SERIES 


The Door and Hardware Institute 
will hold its Spring Classroom 
Series April 29-May 3 at the Embassy 
Suites by Hilton, Charlotte, North 
Carolina. 


Classes include: 


COR117 - Door, Frame, & 
Architectural Hardware 
Applications 


COR125 - Take-off & Estimating 


COR133 - Electrified Architectural 
Hardware 


COR140 - Using Codes & Standards 


COR147 - Introduction to 
Specification Writing 


NTT201 - Applications of Bluebeam 
Revu Fundamentals 


COR153 - Installation Coordination 
and Project Management 


COR163 - Developing Masterkey 
Systems 


DAI600 - Fire and Egress Door 
Assembly Inspections + Exam 


DHT120 - Exam Prep + Exam 
AHC220 - AHC Exam Prep 

AHC, DHC, EHC, CDC - Exam Testing 
Online registration closes April 15. 


Register at www.dhi.org 


To submit your events, 
email: epike@endeavorb2b.com 


ONGOING 


Allegion Training: us.allegion.com/ 
en/home/training.html 


Alarm Lock and Marks USA Training: 


www.alarmlock.com/seminars and 
www.marksusa.com/seminars 


American Key Supply Locksmith 
University: https://www. 
americankeysupply.com/pages/ 
las-vegas-locksmith-university-lvlu 


ASSA ABLOY Academy: www. 
assaabloyacademy.com/en/ 
americas/ 


>» LOCKSMITH LEDGER WEBINARS 


UPCOMING: 


Autel Academy: https://autel.com/ 
us/autel-academy/ 


Detex webinars: www.detex.com/ 
upcomingtraining/ 


dormakaba training: www. 
dormakaba.com/us-en/support/ 
training 

Keyline USA videos: https://autel. 
com/us/autel-academy/ 


Mul-T-Lock Academy: www.mul-t- 
lock.com/us/en/mtl-academy 


These two late 2023 and early 2024 webinars 
can be viewed on our website. 


eMarch 5: Establishing a Master Key System 


June 11: Classroom Lock Options with 


Lockdown Capabilities 


+ Strategies to Convert Entryways to 
Electronic Access Control 


+ State of the Industry Roundtable 


Aug. 13: Lishi Picks and Other Tools That 


Save Locksmiths Time on the Job 
Oct. 15: Which Key Machine Is Right for Me? 


Classified Advertising 


SECURITY 
MARKETPLACE 


New! From Lucky Line 


Combination Locking Metal Key Cabinets 


MFR. No. 611, 613 

* Organize all your keys 
for home, business, 
company vehicles, 
apartment complexes, 
schools, etc. in one 
convenient location 

© Two new larger sizes: 
Choose from 60 Hook or 
100 Hook 


Place Your Order Today! 
1-800-654-6409 


info@luckyline.com 


luckyline.com 


BUSINESS 
OPPORTUNITIES 


MOBILE LOCKSMITH BUSINESS FOR SALE 


IN NAPLES FLORIDA 


Turnkey Business. Exclusive locksmith for local hospitals and 
businesses. Tools and vans included. Serious inquiries only! 


Please call 239-253-5625 


BUSINESS FOR SALE 


Locksmith business located 
twenty miles north of Detroit, 
MI. Includes all inventory, 
machines, tools, customer base 
and one fully equipped service 
vehicle. Fifty years in business - 
owner retiring. 


Call: 586-949-1030 
for more information 


Available online: 


Visit www.locksmithledger.com/webinars 
to watch recorded webinars or register for 
upcoming sessions. 


Paxton Access: https://www. 
paxton-access.com/us/training/ 


SALTO Systems: saltosystems.com/ 
en-us/news/salto-certified-training- 
program-2022/ 


UHS Locksmith Academy Onine 
Training: https://www.uhs- 
hardware.com/collections/ 
online-education 


Your Business 
ADVERTISE IN 
THE LOCKSMITH 
LEDGER 
CLASSIFIEDS! 


Contact: Amy Stauffer 
920-259-4311 


astauffer@endeavorb2b.com 
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10.:: 


YEARS AGO 


School security was our cover focus in March 
2014. NAPCO introduced its SAVI School Ac- 
cess Control Vulnerability Index, still a powerful 
tool for school systems evaluating their security 
needs. PDQ introduced the standalone bat- 
tery-powered PDQ 135 LED Classroom In- 
truder Cylindrical Lock. Cindy Mitchell, then 
with Allegion, offered tips for helping school 
systems win grants to upgrade their security. 
Tim O'Leary reported on the installation of an 
access control system for a special needs school. 
A separate article outlined the video surveil- 
lance system for that same school. The article 
Video Surveillance: Standalone VCR to DVR to 
NVR looked at video surveillance options that 
locksmiths could sell and install. Jerry Levine 
checked out the DORMA LPP Single-Door Ac- 
cess Control Kit. The electric strike, card reader 
and controller on this product are powered by 
two 9-volt batteries, making this new product a 
good choice for a remote location without access 
to electricity. The Electric Strike Evolution article 
looked at the latest and greatest electric strikes 
available a decade ago. An automotive chart 
listed popular vehicle models from 2010-2014 
and their sidewinder key system availability. 


20... 


YEARS AGO 


Rod Oden offered tips on servicing standalone 
electronic locks. Tim O’Leary explained the LS 
series standalone locks from IEI. Gale John- 
son reported on Cobra series locks by Schlage. 
O’Leary wrote a thoughtful electronics quiz. 
Jerry Levine installed a SABL standalone lock 
from Securitron. Kaba provided a few exam- 
ples of access control in school and university 
settings. Tom Gillespie visited a locksmith who 
had a special showroom for displaying safes. 
Jerry Levine also introduced the LaGard 3900 
electronic safe lock. Tools and keys were featured 
in an automotive update article. Lockmasters 
had a new remote cloner, according to a Lock- 
smithing Etc. notice. A listing of new 2004 car 
model code series and key blanks was printed. 
Steeve Kaufman explained how to be an effective 
salesman. Topics like this never get old. Lock- 
smith Ledger reported on a successful Ingersoll 
Rand electronic lock presentation sponsored by 
Clark Security and staged at the Greater Chi- 
cago Locksmith Association headquarters. Jeff 
Trepanier tested the Code Seeker by Strattec. 


March 2024 


Safeguarding a School’s Entry 
Points: Securing Secondary 


Perimeter Openings 


Editor’ note: Although the product lineup may have changed, 
the advice in this article is still valid and important. 

Most schools, especially larger ones, have multiple doorways 
where visitors can enter and exit. Visitor access to all of these 
entrances needs to be controlled in order to maximize everyone's 
safety and security. 

Ideally, all visitors should enter through the main entrance 
and pass through a security vestibule or reception area before 
they can enter the school. The vestibule provides an additional 
layer of security in controlling who’s allowed to enter the building. 

But what about all those other entrances to the school? The 
most well-intentioned and implemented main entrance security 
procedures are going to be for naught if someone can literally 
sneak in through the back door. Every school needs an effective 
strategy for securing these secondary exterior openings, as well 
as interior doors such as gyms, cafeterias and auditoriums where 
visitors often go in and out. 

The most effective strategy for ensuring proper security across 
all entrances includes the implementation of an electronic access 
control (EAC) system, which enables precise control of all entry 
and exit points and visitor access. Though it may be difficult to 
justify the short-term expense of implementing an EAC system, 
it is indeed a smart long-term investment. 

There are two types of secondary exterior openings: doors 
that are controlled as restricted points of entrance and exit-only 
doors. An example of the former would be a door where faculty 
members and kids access a playground. An exit-only door is one 
where there’s no need for anyone to ever use it as an entry door; 
it is there only to provide free egress in a fire or emergency. 

Another important advantage of EAC is monitoring capability. 
EAC locks provide an audit trail of exactly who opened a door and 
when, and can record if and when a door was propped open. This 
can trigger a local alarm and inform the central monitoring system 
if a door has been propped open for a specific period of time. 

For whatever locking solution a school selects, it’s imperative 
that the system meets all applicable building and fire codes. Im- 
proving school security at the expense of compromising emergency 
egress isn’t an option. 

Read the full article at www.locksmithledger.com/1 1304678 


The Back Page and You! 
If you come across a story that you would like to see 
on the Back Page, feel free to send it in! 
Please send all responses to: pragusa@endeavorb2b.com and 
epike@endeavorb2b.com with the header Attn: Back Page 
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